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ITIL®4 Foundation for Service Management
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CRBARREE - B—RITIL4RFBES(REUSDESO) - BEERBRERME FEE
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IT"-C DS ITIL® 4 Specialist : Create, Deliver and Support

1. BITIL® 4 Foundations8 & - MEVSITILOEZIBAN(Managing 4 AEBEASEIEZITEEAS
Professional)i & & 5. BEREM I EZMS AR AREIES
6
7

BEHR ) epmEEEREE ENREEZHEAR
3. B R EEENBHINEE HEREEITILCERARRE
sipEE ESTHMU NREF BB RITEE
=F ITILF : ITIL® 4 Foundations3:8:%72
TREAH 2P FITEBRR
1. REFBRRBEERUEE - RUYMNZHRB - AR7%ER5E AR (Service validation and testing)
- EIFXEEL - SUEFRIHE(Team building, culture and collaboration) - B E ¥l (Change control)
- EEEFE G (Customer-oriented focus) 3. ERBERRRBREMRSS
- JEFIShift Leftid BR#5 3T A2 35 (Use of 'Shift Left' in service delivery - AR¥E& (Service Desk)
and support) - BIEE (Incident management )
T - EEER(Manage resources) - BREE I (Problem management)
* = - FEFE 2 AR (Apply information and technology) - #N#EE (Knowledge management)
2. EREERERET - B MR AR - BR#EE 4R E3E (Service level management)
- BR¥#57&5t(Service design) 4. ZREBNEENS
- ERBSRE A S8 (Software development and management)
- &1 &% (Release management)
- EBZEE3E (Deployment management)
1. MEAFRE  —RITILO4ERHR-AE MR HREER(RMEUSDT65) - BRERERERERETES
] 2. BEHENEERENRT OAPMIORT ZBEABIRT D - 155 : 3150 - MFRTEPMCHEEREEBEPDUSEES)  BET LEZHE
3 HBLSMARRIBBREES  TIEITLO 45% : g2 - INEZHRR
BEERE  ITILHVI . ITILC 4= xR R-53EIT
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ITIL®4 Specialist : High Velocity IT

. PEREEEARES

. EBMRSNEESAIPNES

BB EAEBTIEZITEEAES

. BREM LM AR AREES
MERIEEZREANE

7. HEREBITIL® BHERmE

BT R E P BB EIITHE
ITILF : ITIL® 4 Foundation:?:&3%72

2FEP EITE R
1. BRITEN
- BIIT(High-Velocity IT)
- B (Digital Technology)
- BI{I#8#8 (Digital Organizations)
- B3 (Digital Transformation)
2. BEITHE
- BERITHARTER % (Relevance of High-Velocity IT Approaches)
5 R IT 75 7% 4l & (High-Velocity IT Approaches in Detail)
3. BERITIEHEAETR
- ITILEYEREE(ITILAES,)
- BARITHEIR(High-Velocity IT Aspects)
- BIRITHE A (High-Velocity IT Applications)
4. ITILK BRI THE A
- B E @A B HA(Digital Product Lifecycle)
- BR#Z{EE R (Service Value Streams)
- BR#%5 E32 AU 4 S (Four Dimensions of Service Management)
- ITILEEEH(ITIL Management Practices)
5. SEITHXIE
- BA#17 5150 (Key Behavior Patterns)
- ITILFEERAI(ITIL Guiding Principles)
6. TRERIAR
- JE{EFR#(Ethics)
- R ETB4E (Design Thinking)
- BB AR5 8E M (Reconstructing for Service Agility)
- 2% X {E(Safety Culture)
- JEBEE I (Stress Prevention)
- TEBEEIRIE D T E(Working in Complex Environments)
- &z 3Z{E(Lean Culture)
- ITILEAEEEE(ITIL Continual Improvement Model)
7. BEITBEM
- BERITEE(High-Velocity IT Objectives)
- BEITH:AiI(High-Velocity IT Techniques)

@O'l-hml\)A

ITI| LHVl

. BITIL® 4 Foundation3?:8 - AXEVSITIL® &8 Ef(Managing Professional)i? &%

8. AEENRERIT
- [BSER(Prioritization Techniques)
- (EPRE R TI1T & m A AR (Minimum Viable Products and Services)
- EM/BR¥EFTA M (Product/Service Ownership)
- A/ BRI (A/B Testing)
9. BRIRBRAELAG
- RiREE EARRE A E A= (Basic Concepts Related to Fast
Developmen)
- ERZeERIES (Infrastructure as Code)
- ¥ (Reviews)
o ﬁ@%i 2#(Continual Business Analysis)
BES/FHER(CI/ CD)
: ﬁﬁ‘ﬁ ##t(Continuous Testing)
- &M (Kanban)
10. 38 BB R i
- JBJE L2 (Chaos Engineering)
- SERYHIE % (Definition of Done)
- hRAS#EHl(Version Control)
- FRBI AT E (Algorithmic IT Operations)
+ ChatOps
- Uh24TT 5814 T #2(Site Reliability Engineering)
1. HEIRIEBEN R
HERISEEREAE R (Basic Concepts of Co-created Value)
HE?%*&%Sﬁ(Sewlce Experience)
12. RS R MR
- DevOpsE=E %P £ T 2 E)(DevOps Audit Defense Toolkit)
* DevSecOps
- [E475F % (Peer Review)
13. B EHEMISEHE

1. HEARREE - 2—RTILL 4R FR-FRITRBEH(REUSDT65) - BBEREEEFEMETRE

[ 2. B E N B IRDOBPMIORT 2 BELB &P - 185 3150 - AFRFSPMICHIREESEESPDUEEES)  BHT LATH
3. MBLNMAZRRIBEBRBES - TIEITILS 4ERBR-SRITRE
BERESRE  ITILCDS : ITIL® 4 EXRFR-AIE - [N
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ITILMSF ITIL® 4 Specialist : Monitor, Support and Fulfill

BEHZ

FREBAE

REAR

BEEE

BREEBRE

1. BITIL®4 Foundationz®#& - %
2. PEREERREE
3. MR EEENIMPIWEE
B N RZFE R iTAE
ITILF : ITIL®4 Foundation:?:&:372
ITILCDS : ITIL® 4 EX:§12-Al - XTELH
2P EITEERLER
1. $WAE¥(InC|dent Management)
- BRI

- BMERNRE

- ABHEE

- BRI N EESMER

- BERHNEESESHEEPWIER

- WEER ITIL® e N R B RE S

EWEERIINER

2. fR#% & (Service Desk)

- BRI

- [REB AR

- ABHEE

- Bl fir a2 R B AR A

- BEBHNHRESERESTHNIER

- WfEMER ITIL® sE N BRI RIRTS S

- IRIBERINNEE
3. IR#5AKEE (Service Request Management)

- BRI

- [RIEHKEEWRIE

- BEMEE

- BN i g0 el 2 RN B e AR #S7A SK S 18

- SIEB MRS EREFERKEEFNIER

- AR ITIL® BE N R B R IRH B R 8

- RISHREERIINES

SITIL® 42 124838 (PM)SR B &

4. BBBEASETEZITEEAS
5. HEREBITILOS KA DS

4. BRI 4 & (Monitor and Event Management)
- BRI
: E*T’“*D%#*“IEE’JML
- AEMEN
- BT RS A B RS SR
- BEBHNEEREEENSGEEPNER
- AR ITIL® SE e B B R B I8
- EENSHERMINER
5. BB &2 (Problem Management)
- BBEEEHRE
- BEEE
- E AT el e E R R EE
- BEBHENEEDTEEEEPNIER
- MfARERR ITIL® gE BB R RN
- EEHEEERINES
6. EFEHMITEHE

1. MEARREE - F—RITIL® 4B RRi2-E7 - i#—*y@@ﬁE%E%‘T(FEUSDBGO) AT EREERELES

2. BHERNERHE IR OEPMIORE 2 BELEIRDL -
3. HELMARRIBAREEZS - TEEITILO 455072554 -
4, MEVBITIL® 4B BRB(PM):RE - EEIEITIL® 4 Ex-AlE -

ITILPIC : ITIL® 45372-51 8 - E e iz

: 3150 - ARG EPMICH R EREIRE
S'Z#EEE??{’;%
RAITEAZ #5078
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|T|LP|C ITIL® 4 Specialist : Plan, Implement and Control

1. EITIL®4 Foundations?:% - AVEVSITIL® 48154538 (PM):2 38 4 B EHSEIEZITEEAS
BEH%R 2. hEREERBRES 5 WERESTILOZEHKAEDE
3. Bl R EHEEMIFIMESE
BRI T R A TAE
s L ITILF : ITIL®4 Foundationi?:%:212

ITILCDS : ITIL® 4 EXR2-Al2 - TNEZE
FEfE A 2P EITEIBAER

1. 28 &3P (Change Management) 4. ITEEEHE(IT Asset Management)
- BRI - BRI
- BESENRE - ITEESERRE
- BEMESN - BEBEMEES
- B AR A FNEnEEEE - BRI O FNERmITE EE1E
- BEBHNHESEEEEREPHNER - BERHNEERSEITEESETHNIER
- WA ITIL® e g Rl R e e - WA ITIL® SE B R B RITE EEE
- BEEERINNEZ - ITEEBEMIINES
2. FZE & (Deployment Management) 5. fR7% 48 A5 E 72 (Service Configuration Management)
- R - R
- BEEERME - IRFSAREIRNRE
s@g0 o _%@%D‘ﬁﬁ c _@%%H’ﬁ‘ﬁ
- BTN a S FEna S EE - Bl AR 2 FAAR S A EE
- GIEBHANHERENSEEPHFER - BEBHNEEDERBEBSEINIER
- WEER ITIL® sENE R R E SR - AR ITIL® SN R R R RIS AR ST
- EEEERINVEZS - RIS ABESERINNES
3. 8517E1%2(Release Management) 6. EFEHBNIEEMNE
- BARER
BITEEMRE
%@ﬂl
- BB A SR R 2 AT E R
: A1’E¥§1¢$ﬂ1§¥ﬁﬁﬁ§§ﬁ%i¥¢ﬂ’]1’£ﬁﬁ
- EAER ITIL® SE NIRRT
- BOTEERIINES
CHREBARRE  S—RITILL 45 RE-52 - WiERZTHREER(REUSDS6)  BAEXEEEREMETES
EaEE EHERERLERDOAPMICRT 2 ERHE R - K5 3150 - FREFEPMICEREESBESPDUEEE)  BHTLAZH

1
2
3. MASMARRILEBRR LR - TIMBITIL® 4 RF2-518 - FIETHIRE
4. HEVSITIL® 4B BBAIB(PM)RE - BEIEITILY 4 EF-l2 - RITHEZHRH
BHMERE  ITILMSF : ITIL® 45%72-854% « TiBHETT
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