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QT ITIL Master*

ITIL Practice ITIL Managing ITIL Strategic
Manager (PM)** Professional (MP) Leader (SL)

Monitor, Support and Fulfil Direct, Plan
and Improve
SD | INM || PRM | SRM | MEM
ITILAZRBRETRRAZ 455 |~ st SRR &
. Plan, Implement and Control .
ITIL Extension High-velocity IT Digital and IT
modules ) CE | RM | SCM|| DM | ITAM Strategy
ITILAE SRR FRIT ITILAEE AR B R AR SRR

Acquiring and Business Collaborate, Assure and Improve
Managing Relationship Drive Stakeholder
Cloud Services Management Cl | SLM | RSM| ISM | SM Value
ITIL 4B R R BRI AR E ((E

Sustainability
in Digital
and IT

IT Asset Create, Deliver
and Support

ITILPARRRRIZ- AR 32 B 2o

ITIL Foundation

Management

ESERLIE(PM) - BEEXEAS(MP)MEBLE REE (SL)RERIEREARZRITIL Master -
*EIRAIERE - MWRESITIL MP COSEZHA—EER B REHENTE -

ITIL® Managing Professional (MP)

TILY(MP) BB XA SRR AEEPEARNRAYHUBEPNITHEEAS - REEFUCUAIKETITES - BERMLERENEBRMEH -
ITIL*(MP) &R EE A BEE —EFEREH (ITIL® Specialist-Create - Deliver & Support - ITIL Specialist-Drive Stakeholder Value &ITIL
Specialist-High Velocity IT ) FITIL® Strategist-Direct  Plan & Improvet®#l - FAEEAHZBIIN - BUNBETHABAEERA T EERITIL®
(MP)EIEEZ AN EWRAE -

FEBITILS(MP)EBEE A S8R - FESAITIL® 4 FoundationzB#% °

ERITILS(MP)EREEAERF R - WIRBEFEBMEKITIL® Strategic Leader(SL)EIEHEE B2 - MR FETMITIL®Leader-Digital &
IT Strategict&# -

ITIL® Strategic Leader (SL)
ITILS(SL)B IS REZE 7T RRITILHEE - AMEERARITES - EBERMABMLRY - MAITILSSHEIEERESE - oUERM 7 RITNTEE
IS BB -
ITIL®(SL) B8 BB E S T ITIL® Specialist—Direct * Plan & Improvel Xl RITIL®Leader-Digital & IT Strategict& 48 - EMERAE ZBEIIH -
{E B ERSE M AEERITILS(SL) B RS BB HWER5E -
BEHSITIL®Leader-Digital & IT StrategicE Z3FREIRAE - HE&ZMITIL®4 Foundationi&& -

BB

« ZEBITILY(MP)EEZZEASHITILS(SL)EIEREE - MZELUTIL® 4 FoundationBiERs - LUE 1 ARITILPAE AR Z OB S AR AN -
« WAIDUERBBSTTARARRBER - MABITILY(MP)EBEE A SSITILO(SL)EsEEE -

- BIRTAPTASEEA - BESMESREZE - KRARERSIE - AAITIL® Master -
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ITIL®4 Foundation for Service Management

1
2
3
4
5
6

. PEMREEEAREE

B RSEEESRIENES

. BEIRBAEEBEIEZITERXAS
BREN TN AR A REREES
 EMRBEZUREANE

. HITILOA B MESITILOR 8
7. ¥1EBTL§|T|L®/)ILEﬁt%

ARRBHECERBBITIL® 4 FoundationRBEHWEES - HBIETRITILL 4BARR - ABWTILC4NETHEER  ENRBEETNE
& BRMREERENAMEST - $u¥EEEE’5 SRHEWTILL 4RRINEZIER - TEBMEEBITIL® 458 30E TENREREOFEE - B
BAZMERCBINMBREENEEMA - ERESHNENRBEIREF - EHEXER -
EREERE - TIGHEES :
. TRRITILORR S BIRRRARAL =
- TRRITILIEE R A & B A R A AR I TILOMR TS 18
- TRITILOR IR IIE 4
- TRITILSRBBEAFKNENMARSS - BREBEENESURBMNaEE
- TRESENENEETE -
« TRERETILERUEEMNISEEREE ML SR
CIRBAREE - S—RITILABEEH(RIEUSDESD) - HBEHNERRRMEFES
CBERREE  BREIARRAE—FR  I=ZBR—MREARERE —RPUESR K
EHEMEERB AT OARPMICRE ZEEAB IR - K3 : 3150 - ARG SPMCHEEEESEESPDUEEES  BETLAZH
- REBEIR
BE—  ARA2ZETHBZHEZTARSERENTS37,800T
BE_: EﬁPMPuwH%;ﬁEEF’NT&B 0007T
i ERBERARSEN  FURBRASZERRE

ITILCDS : ITIL® 4= x3372-Al2 - R EZTHE

A WON -

ITIL® is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.
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ITILCDS ITIL® 4 Specialist : Create, Deliver and Support

BEHR

FIERE
BB

BB

BEHERE
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1. BITIL® 4 Foundation:?#5 - AREVESITILOEEEM(Managing
Professional)= =& &

2. PEIEEEREEE

3. Bl R HEENIMFINEE

EU N REMEBREE
ITILF : ITIL® 4 Foundation33353%72
2FED FITEELR
1. REMNBERBFEERUEIRE - RO HRE - BR¥EEREE FAIEE (Service validation and testing)
- BB - STER#E(Team building, culture and collaboration) - & B (Change control)
- EJFE FEh)(Customer-oriented focus) 3. ERBERRRBRMHSZE
- JBFShift Lefthd iR#5 3213 FN5235 (Use of 'Shift Left' in service delivery - BR#5&(Service Desk)
and support) - BHE (Incident management )
- &I ER(Manage resources) - BJREE 12 (Problem management)
- FEFE BRI (Apply information and technology) - A& (Knowledge management)
ERBEAERERET - FRME R R - BR¥ZE AR EE (Service level management)
- BR#5E& 5t (Service design) 4. EHEFEIEEMR

- BREERE R ANETE (Software development and management)

- &{HE32(Release management)

- EBE B8 (Deployment management)
1. MELRREE S —RTILO4ERFRIE-AIE - R/VTEXFHREER(REUSD765) - BREAERREFRHETES
2. BN ERHEIRDOEPMIORA 2 BEHE ISP - H£5F : 3150 - XERGTEPMICEIREREIRBEPDUEEE) - BEITLBEER
3. MBASNAFEILBEBRBER  TNEITILC4ER : B - [NEZHRE

ITILHVI : ITIL® 4B RF - 53T

ITIL®is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.
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ITIL® 45 R ER2-55&IT

ITIL®4 Specialist : High Velocity IT

. PEREEEAEEE
. BRSSPI EE
EEEABSETIEZTEEAS
. BEREM LIRS AR AREES
BRI EZHEANE
7. HEREEITIL® S%AREE
E5E M N R 2T 2 E R ilTAE
ITILF : ITIL® 4 Foundationz?3& :872
26 FITEIR AR
1. BRITEN
- B#RIT(High-Velocity 1T)
- FuRlE (Digital Technology)
- Eu#H 4 (Digital Organizations)
- Fu#EEY(Digital Transformation)
2. BERITHE
- BERITHARIMHEE 1% (Relevance of High-Velocity IT Approaches)
B IRIT/5 %487 (High-Velocity IT Approaches in Detail)
3. SERITIEHAER
- ITILRERRA(ITILAOERRE)
- BE&RITHIR(High-Velocity IT Aspects)
- BIRITHEF(High-Velocity IT Applications)
4 TILM SR TEZA T
- B0l E R4 dn 28 8 (Digital Product Lifecycle)
- BR#Z{E{E 7 (Service Value Streams)
- BR7%E 3R A U &4 2 (Four Dimensions of Service Management)
- ITILEEEH(ITIL Management Practices)
5. BEITHXIE
- BA1T5 13 (Key Behavior Patterns)
- ITILEERAI(ITIL Guiding Principles)
6. THREBMER
: ‘E{E%E%B(Ethlcs)
5t B4E (Design Thinking)
o E%HE?%ﬁil??‘ri(Reconstructlng for Service Agility)
- Z& (L (Safety Culture)
- FaR; /B2 7] (Stress Prevention)
- fEBHIRIE D T {F(Working in Complex Environments)
- 1z Z{E(Lean Culture)
- ITILF B SR EL(ITIL Continual Improvement Model)
7. SRIT BB
- B ERITEZ(High-Velocity IT Objectives)
- BE&RITH:AiT(High-Velocity IT Techniques)

oA WN =

12. RS R Rl
- DevOpsZE B £ T 2 E(DevOps Audit Defense Toolkit)
+ DevSecOps
- [E477E % (Peer Review)

13. B EBMIEEME

RN | T 225540 |

ITI| LHVl

. BITIL® 4 Foundation32:& - AtEVZITIL® &IBAf(Managing Professional)3? 8%

8. BEENKRERIS
- {BSERiE (Prioritization Techniques)
- RERERTO1TEmAARTE (Minimum Viable Products and Services)
- Em/BR#EFT A (Product/Service Ownership)
- A/ Bl (A/B Testing)
9. (R BAIELAMT
- PRIR R ARRA R E A8 = (Basic Concepts Related to Fast

Developmen)

- B2 R CHS (Infrastructure as Code)

- ¥ (Reviews)

- B #8257% 7 #7(Continual Business Analysis)

- RHBRES/F5ERM(CI/ CD)

- F5E R (Continuous Testing)

- &M (Kanban)
10. 5B M4 BB R

- BB L2 (Chaos Engineering)

- 52k B9 E 2 (Definition of Done)

- hRA#2EHl(Version Control)

- R R FHIITEE (Algorithmic IT Operations)

+ ChatOps

- Ih 25 0] 5214 T #2(Site Reliability Engineering)
1. HE RIS EEREI

H[E Rl EERE AR (Basic Concepts of Co-created Value)
EE?%f‘(“ﬁ(Serwce Experience)

1. HEARREE  F—RITIL® 4ERFR-SRITRB EH(REUSDT65) - BBEX BRI XFEMETHE

2. iEHEN R

ITILCDS : ITIL® 4 EXRF12-AIE - TNHEE

BHlIRFOAPMICRT Z BEABIRP L - 5 : 3150 - ARBHEPMICEKREREIZE
3. MBS MARRIBBRR ER - ANBITILL 4ERFE-FRTRE

EPDUEXRES - FETLAZEH

ITIL® is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.
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ITIL® AR ERF2-B51% ~ HIREIT

ITIL® 4 Specialist : Monitor, Support and Fulfill

1. EITIL®4 Foundation323% - AEVSITIL® 42 B2 485 (PM):2

BEHZ 2. PElEEERREE
3. B R EEEMNIFINEE
B R EMEEREE
FABRZ ITILF : ITIL®4 Foundations? %272
ITILCDS : ITIL® 4 EX:F2-AIE - SMELH
il 2 EITER LR
1. EEQ%iE(Incident Management)
- BRI
- BWEENRE
- BEMEN
- BT e sz A B s M E R
- BEBHNRESESHERPNER
- MMERERR ITIL® BE N R R R B
- EMEERIINER
2. fR#% & (Service Desk)
- RBERRE
- BEMEE
- A AR A B EREE
- BIERHANBEEERE S PHNER
- HIfARERR ITIL® SENIERL BB IRIE A
- RIEERINNEZ
3. BR¥%EASKE H (Service Request Management)
- B
- R B REBREZ
- BEMEE
- B AT a0 el seF A B AR 7R K E TR
- BEBHNEREERBFKEEPNIER
- MMEEEFR ITIL® BENEEL S R IR A R IR
- RISEREEMINNES

g
i
>
]

4. IBEBEAHEBRTEZITEEAE
5. HWEEREITILOEKARADE

4. B SHE 1 (Monitor and Event Management)

- AR
" E‘?’“%D%ﬁ“‘i@ﬂ’]uu

- BEREEN
- B AR Tl 2 5 B i g A S 4 E3E
- BEBARREREE RS GS B D IER
- AR ITIL® SE N8R B R ES RN 1B
- ERSEEEERINNES

5. B E % (Problem Management)

- BARELE

- BEEEBNRE

- BB

- BT A E R EE R

- SERHANHEEEEEEETHNIER
- AR ITIL® g H BRI S RS R TE
- BEEEEERINNES

6. B ERNEFEMR

1. MBAFRRE - 2—RITLP4ERRR-E2 - THEBTRREH(RBEUSDE6) - BBEREREEHETEE

2. EHERERHE N RDOAEPMICR T 2 S EHBE IR -
3 L MARRIBAREER  TIEITILO 455812 504 -
4. MEVEITIL® 4B BRI (PM)30EE - EFIEITIL® 4 =x-Al3 -

BFEER

BEERESE  ITILPIC : ITIL® 433725180 - EiEglizs)

K% : 3150 - RERFSPMICEEEZEHEEGPDUEESE ) BT HASH
S FFEARRITRA
R Z F5 307
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ITILPIC ITIL® 4 Specialist : Plan, Implement and Control

1. EITIL®4 Foundation:3:& - MEVSITIL® 4= BEAHE (PM)REZ 4. IR EBEAESEIFZITERAS
BEHZ 2. PEMEEEREEE 5 HEREBTILCERAEDE

3. B R EFEMAPINESE

B NIRRT R EiiEE
SlEPe ITILF : ITIL®4 Foundations? %272
ITILCDS : ITIL® 4 EXRBR-AIE  SNHEFE

BB 2F P EITERAR

1. # 8 E18(Change Management) 4. ITEEEHE(IT Asset Management)
- BRI - AR
- BEEBHRE - ITEEEENRE
- AEMEEN - ABMEEN
- Bl ARz N E S E SR - Bl AR MBI TEEE R
- BEBHNRESEEEERTNER - BEEHNEEEEITEESEINIER
- MAER ITIL® ENBE R R e TSR - MAER ITIL® e R R RITEEEE
- BEEHRINNES - ITEESEMINNER

2. fiZ &1 (Deployment Management) 5. fR#5#HREE 2 (Service Configuration Management)
- BB - BRI
- HESBHRE - IRFFAEESIBHRE

=iz : _%%fﬂﬁé 1 : é@*ﬂﬁi 1

- BTSN E RS S8 - B AL i 1a] Sz FE AN AR A AR AR IR
- BIEBHNHESEHRSERTNER - SEBHMNEESERBARSETNIER
- MEER ITILR e B R RRHEEE - AR ITIL® SE N1 B B R RTS A T8
- HEEERINNEZ - IRESAHERRSERINNES

3. % 17E&1%(Release Management) 6. EFEFENIEEMR
- BITEEIRRE
- BEMEE
- Er ANk fir a0 el sz R B i T E R
- SEBHNHESERTERETNER
- WA ITIL® BE NS B R BT EIE
- BITEEMRINNES

CRBAFEE  S—RITIL®4ERFE-53 - SHEREHREES(REUSDS60) - BRAEHNERERRETRE
EEE EMENERLE IR OBPMIORT 2 IS EHBIIERDL - K5 1 3150 - XERGTEPMICERERSEEEPDUEEES) BT LAEH

]
2

3. MBLMARELBERREES - TEIUSITILC 4 RF2-518) - BHEEEERE
4. MEBITIL® 4Z B AIB(PM)RE - EEWEITIL® 4 EX-AIE - MBI E
BEWERE  ITILMSF : ITIL® 45272 854 - STIEHETT

ITIL® is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.
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