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ITIL® Managing Professional (MP)

ITIL*MP)EIREXANEHSREXEPEARLEHMBEZXPNITHEAS - REBENCARINNETITESE - BERMLIERRE
BB M -

ITILSMP)EIRE 3 A\ BEE = EEZEA (ITIL® Specialist-Create - Deliver & Support - ITIL Specialist-Drive Stakeholder
Value &ITIL Specialist-High Velocity IT ) FITIL® Strategist-Direct - Plan & Improvet&#H - FiEEAZ BN - BZEE
BERAMEEA T BEEEBITILO(MP)EBEEABMRE -

BEEBITILMP)EIEEE AN BEBREH] - FE5SMITIL® 4 FoundationzB#E °

ESITILYMP)EEEEAESREE - NRBBBEEMSKITIL® Strategic Leader(SL) B EEZETRE - PIRFEETAK
ITIL®Leader-Digital & IT Strategict&# -

ITIL® Strategic Leader (SL)

ITIL®(SL) Bk g SREEfE 7 RITILCHEE - AM2BARITES - tUBRMBENMERYE - AAITILS(SLEKEREE - USRI
TRRITI R R B RIR S TS B -

ITIL®(SL)BiRE $EEBE A T ITIL® Specialist—Direct ~ Plan & Improvel )l &ITIL®Leader-Digital & IT Strategici&4H - EmE1E
HEZEIUR - WELEE T BEEBITILOSL BB REERE -

TEZHBITIL®Leader-Digital & IT StrategicEZ3FWEIRAE - B ST MITIL®4 Foundation#&& -

BB

* ZREABITILO(MP)EEERABMITIL(SL)EREEEE - MALUTIL® 4 FoundationZBEERh - DUE 7 BRITIL®AEARRI#Z/0
BESARA -

« WO DURZBBTAMEREA - ARITILS(MP)EREXABHITILO(SL B EEE -

« BNSTRASERA - HRSMERRE ZRE - /AEERSMTE - MAITIL® Master
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ITIL°4 FoundationZ3sZ 252

ITIL®4 Foundation for Service Management

. PEREEREEE
. B RS EEEMEPFINEE
A BABETEZITEEAS
EREM TS AR AREES
. EMBRBEZHEAE
- HITILCAE@e MERITILOR B E
HEREEITILOREARDE
JTIL® 47
1-1 1TIL® 4 183t (Overview of ITIL® 4)
1-1-1 ITARFEE IR/ /7 (Introduction to IT Service Management)
1-1-21TIL® 4 7} (Introduction to ITIL® 4)
1-1-3 ITIL® 4 94518 E2 2425 (Structure and Benefits of ITIL® 4)
1-2 BRFEEIE | BRI (Service Management: Key Concept)
1-2-1 BEEL{BEFE(Value and Value Co-Creation)
1-2-2 fB1& : BR# - EMAEIR(Value: Services, Products, and Resources)
1-2-3 FR ¥ # % (Service Relationships)
1-2-4 BE : R - BARER(Value: Outcomes, Costs and Risks)
1-3 152 [RBl(The Guiding Principles)
1-3-1 RETEERRI(Identifying Guiding Principles)
1-3-2 £IB15E R ]l(The Seven Guiding Principles)
1-3-3 FEFI1EE[R Rl (Applying the Guiding Principles)
1-4 BRFEEIBHIIU{E 4 E (The Four Dimensions of Service Management)
1-4-1 [U{E#: £ (The Four Dimensions)
1-4-2 4R #4832 \ & (Organizations and People)
1-4-3 FHEA R (Information and Technology)
1-4-4 B L fER (Partners and Suppliers)
1-4-5 BB/ B2 (Value Streams and Processes)
1-4-6 SNERE = BiPestlet £ (External Factors and the Pestle Model)
1-5 BR#5{E1ERSE % (Service Value System)
ESEAAES 1-5-1 BR¥Z (BB BE A 183 (Overview of Service Value System)
1-5-2 FR ¥ {E & #2182 (Overview of the Service Value Chain)
1-6 5#E2=(Continual Improvement)
1-6-1 F5#8XZ 7 (Introduction to Continual Improvement)
1-6-2 5= 2! (The Continual Improvement Model)
1-6-3 F5 = P58 R AR B t4 (Relationship between Continual Improvement and Guiding Principles)
1-7 ITILPE #5182t (Overview of ITIL® Practices)
1-7-1 ITIL®E 749 B B (Purpose of ITIL® Practices)
1-7-2 $5ENZEE ¥ (The Continual Improvement Practice)
1-7-3 B HEH| B #(The Change Control Practice)
1-7-4 BHEIREF(The Incident Management Practice)
1-7-5 B BEEE E7(The Problem Management Practice)
1-7-6 fR¥5A K EHE % (The Service Request Management Practice)
1-7-7 BR¥E & B 7% (The Service Desk Practice)
1-7-8 RIZS M EIEEF5(The Service Level Management Practice)
1-8 &7 % & 157 (Exam Preparation Guide)
2. ITIL®E Attt
2-1 BAFEBN
22 BEEMRER
2-3 TR T
2-4 BARE
2-5 B AE}f
2-6 IHHENS
. EBERITILOVS Foundations3 &2 - =51 Z:RE - BEMENTS19,0007T(RENT$38,0007T)
HREAREE S RITILARBED(REUSDA9S) - BEEBABRERHEFES
HREAREL  REZNRFRAE—FA - =B RARERE—RIBEERIHE
EENERHE IR OBPMICR T EELB ISP - K3 : 3150 - ARERTEPMICERERSRESPDUEEE)  BET BB
. AREBELE
BE—  RARIETHEZHEZERREFENTS34,2007T
BE" . BAEPMPREE=HREEENTS30,00070
i EAERARREN - AUERASZEBRAE

BEMERE  ITILCDS : ITILP4SRRR-AIR - RITELHF

BEHZ

= N0 O b~ WN =

SR TEIEN

BHEEHE
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ITIL®4 Foundation

ITILM4ERRE
Bl - RfTEXE

ITILP4Z KR1Z2
SEIT

ITIL®4sRAE RN :R 12
1551 ~ FHEIENE

ITIL*4EXRE
HERNSHEAEEE

PCSM

BEZRIEEEARDERE
(E#5RE)

ITIL®45EEHRE
Sl B TSR AR (ER2)
XEDE B AR

ITIL®4ZRBE RN R T2
55| - FHEIENE

[

ITIL® (MP)EEEEASEE

ITIL® (SL)EiBE A EE B2

ITIL Master

1 BIBITILO(MP)EREEASLE - REZAITILCAERRE-AIZ - [NEXS - ITILC4AERRE-#BFSHEMEEE - ITILC4ZRRE-SEIT ITIL4 REBEMRRE-155
~ FHEIBNERIT - REZMIRBALRIERF -

2AEEITIL® (SL)EREEEHERRE - RETMITILYAREEMRE -85 -

RTEIHEERITILC4EEHRE

ITILEE.%E OJrouzs

ITILCDS iite4 spe

ITIL®

cialist : Create, Deliver and Support

- EITERES (L) BT - REZERHELRIER -

A5 RRIE-AIE - XL

BEHR

FIERE
BB

AREAR

SR

BERBRE
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. BITIL® 4 Foundation
Professional)i & &

. PEREERRES

. BRI GEESNMPINEE

B T RIZFT 2 E R AE

ITILF : ITIL® 4 Foundation3?3&3:872

25D FITEBLER

1. RENMBERZEEERMUEIR - RNFIZHRHS
- BB - STEA#E(Team building, culture and collaboration)
- EiF%E FEh)(Customer-oriented focus)
- $EFShift Lefthd R #%5 32T FNZ 15 (Use of 'Shift Left' in service delivery
and support)
- B ER(Manage resources)
- EFAZE BRI (Apply information and technology)

MEBITILOEIRET(Managing

No ok

3.

EEASEIEZITESEAS
EFENIRMNARAGKEES
ERRBEINREAS
HEREETIICERARME

- FR#%5 %aE ARl (Service validation and testing)
- # B 25 (Change control)

BREERSRBRHESSS

- fR#%&(Service Desk)

- B &R (Incident management )

- BJREE 32 (Problem management)

- A& (Knowledge management)

2. EREEMRREET - FEEMERITRS - IR#5E AR E32(Service level management)
- BR#5E& 5t (Service design) 4. EHEFEMIEEMR
- BREERE B AN ETE (Software development and management)
- &{HE32(Release management)
- E8E &3 (Deployment management)
1. MELRREE S —RTIL® 4FXFRIE-AIE - [TEXFHREER(REUSDES5) - BREAERERHETES
2. EHENERHB AP OBPMICRIT ZBELBIARDL - 55 : 3150 - FREGTEPMCHBREREBEGPDUEEE) - BRT LASHE
3. MBASNAFEIMEBRBER  TMEITILC4ER : B  JNETHRE

4. BRITARBEIE_ERFER09 : 00~17 : 30
ITILDPI : ITIL® 455 ASEMRRR-155| - sl XS

ITIL®is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.
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ITILDPI ITIL® 4 Strategist : Direct, Plan & Improve

EBEAEEIEZITEEAS
- BEREM I RMAEE A RmEES

1. BITIL®4 Foundation:®:& + AEVSITILOE AN (Managing
Professional)s? 38 &

~N o oA

BEHE  , cEpeEREIe e
3 BB LRI EE W EEEE T OR AR M
wmp | CRALTREFRRHGE

ITILF : ITIL®4 Foundations? & :872
TEfE A 2F P EITEIRARES

1. B55] - FrEIEEAENEEER 3. BRIMEBEHEMEEER
- E{EEIU 75)%(Operating Models and Methods) - B RIFIE R =48BI E (Identifying and managing stakeholders)
- ;838 - EPRFIE#(Governance, Risk, and Compliance) - EIPE B 5B 7 88(Manage communication and encourage
- ¥2%lI%6 &l (Scope of Control) feedback)
- BiR% B84l (Strategy and Tactics) - REBEMELS - 7B RMZEK(Set Appropriate scope,
- R - BE - RANEREEEREPHER understanding the goals and requirements)
EYEAES 2. BERFERESHE - BB EMBERAZES(Defining appropriate policies and controls)
- #1 & £ (Assessment consideration) - EEXZIFHRIEHTE1E(Define metrics and indicators to support
- WE{B 5T (Prioritising Improvements) services)
- 4R AAISZ #5178 (Creating business cases to support - BT IERERIREPR AR Bl (Establishing correct levels of authority)
action) 4. B EBNRENR

- HEFTREER L B H5 48 e =32 {E(Carry out reviews and create a
Continual Improvement culture)
1. MBARREE - B —RITIL® 45REEET-1E5] - FHEI R NERE B (RBUSDE5S) - BBEHNEREEREFES
BiaEE 2. IEWENERHE AP O BPMICRT B EHB ISP - K3 : 3150 - ARRTEPMICEBRERSRESPDUEEE) - BET LBZR
: ) 3. BSMARRIBBREES - TEUSITILO 458867 : 1531 - stBIE M=
4. BRVIEAR A LRREER09 1 00~17 @ 30

BERBRE ITILHVI : ITIL® 485 :812-5&IT

ITIL® is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.
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ITIL®4 Specialist : High Velocity IT

BEHZ

BB

g
i
>
0%

BEEIR

BEHERE

212

. BITIL® 4 Foundation#37& -
. IEREERREE
. BRI EHEEABPANEE
BB ABETEZITEEAS
. BEREM IR ERAREES
. EMRBEZUREAE
7. HBERBITIL® BRARDE
B N iR 2T B E Rl A8
ITILF : ITIL® 4 Foundation3?:3:%72
2P FITEBLAER
1. BERITEN
- BEIT(High-Velocity IT)
- BIfiIRlEz(Digital Technology)
- Eu#H 4 (Digital Organizations)
- B{fI# % (Digital Transformation)
2. BREITHE
- BRITAERI1HEA 4 (Relevance of High-Velocity IT Approaches)
- BRITFA4E(High-Velocity IT Approaches in Detail)
3. BRITIEHERE
© ITILREIEE(ITILAEER)
- SERITESR(High-Velocity IT Aspects)
- BRITHEF(High-Velocity IT Applications)
4 ITILMSERITEEZA LT
- HuZE mAEmiBHA(Digital Product Lifecycle)
- BR#%Z{E{E 7 (Service Value Streams)
- BR#EEIERIVU{E 4 E (Four Dimensions of Service Management)
- ITILEEE(ITIL Management Practices)
5. SEITHXIE
- BAR1T % (Key Behavior Patterns)
- ITILFEEJRAI(ITIL Guiding Principles)
6. STIFEEAEE
- JEEREE(Ethics)
- a4 (Design Thinking)
- B R 83E M (Reconstructing for Service Agility)
- L& 37{E(Safety Culture)
- FERIE 71 (Stress Prevention)
- fEE IR R B T {F(Working in Complex Environments)
- IE&@msZ{E(Lean Culture)
- ITILFF & ZEE(ITIL Continual Improvement Model)
7. &RITEERMEM
- &@IRITH R (High-Velocity IT Objectives)
- B E&RITH:AT(High-Velocity IT Techniques)

o g A WN =

MEVBITIL® £ 3BEf(Managing Professional)iiss

8. BEENKRERIS
- B5EI%Aili(Prioritization Techniques)
- REPRERTI1TZE AR (Minimum Viable Products and Services)
- Em/BRIEFTA#(Product/Service Ownership)
- A/ BHIF(A/B Testing)
9. tRIRIB B RIELANT
- IR E R AR E A= (Basic Concepts Related to Fast
Developmen)
- B ZERIRES (Infrastructure as Code)
- 375 (Reviews)
- F5#EZETS 91T (Continual Business Analysis)
- RHERS/F5EN(CI/ CD)
- $54E A5 (Continuous Testing)
- &M (Kanban)
10. SE M B EL AT
- ;&2 L7 (Chaos Engineering)
- SERYHITE 2 (Definition of Done)
- hRA#El(Version Control)
- HBI AT IE (Algorithmic IT Operations)
- ChatOps
- ULRAOISE 14 T #2(Site Reliability Engineering)
1. REBIEBENRI
- HERBEEENE AR (Basic Concepts of Co-created Value)
- BR#£#E8 (Service Experience)
12 IR G R MR BE il
- DevOps&EiZFHE T E&)(DevOps Audit Defense Toolkit)
+ DevSecOps
- [B17aFE (Peer Review)
13. B ERBIEEM R

 BEAREE  2—RTLP4ERFR-FRITRBER(REUSDESS) - BEENEUERRETHE

KB E A EERE IR D O RPMICRT 2 EHB R -

. BRIE BB ERIFEZ09 1 00~17 : 30
ITILDPI : ITIL® 4550888 72-155 | - st8I8=

1
2 K8 : 3150 - AREFAPMCH S S REBESPDUEES )  FHTLASE
3. MBS MABRRILBBIEES  TIEITILC 4Ex-8l32 - T8
4

257 27%
S RO RE
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IT"-DSV ITIL®4 Specialist : Drive Stakeholder Value

. BITIL®4 Foundation3?38 « MEVSITILOE T (Managing Professional)sR & &
. PEREERETE

B REEEEREPNEE

BB BABETEZITEEAS

EREMTRRAMS AR AREES

CBARBEIREAS

7. HERRETILCERAREE

ESTHMU MR EEHRMEES

ITILF : ITIL®4 Foundations3:8:%72

FRBE 2F D EITEBZER

BEHZ

oG WN =

TEIERE

1. BEFIRE 6. EFIRELHE : BA
- 2IBEFIRFEA B A0(Purpose of Mastering the Customer Journey) - BUFAFN{Z FARY B A (Purpose of Onboarding and Offboarding)
- ERERAFIBR 75 B 8l Touchpoints and Service Interactions) - ITILEEE(ITIL Management Practices)
- 1548 = B (Module Topic) - 1840 B (Module Topics)
- {@%% B2 (Mapping the Customer Journey) - BIFE#&l(Planning Onboarding)
- RETEF k2 (Designing the Customer Journey) - #1751 FRIRA A (Fostering Relationships with Users)
- BEF I ZE FikTE(Measuring and Improving the Customer - RIEAF2HEFMREE (Providing User Engagement and Delivery
Journey) Channels)
2. EFIRESH TR - 1) A FRR#E(Enabling Users for Service)
- RERLSEHE I (Purpose of the Explore Step) - 127+ B 3BAE S (Elevating Mutual Capabilities)
- 14 (Module Topics) - /= (Offboarding)
- T ERBR#%HEE (Understanding Service Consumers) 7. EFIRIESER 8l
- T HRARF5 1 #t# (Understanding Service Providers) - IRFFIRAEREER A0 B A9 (Purpose of Service Provision and
- 7 ERFIE I35 (Understanding and Targeting Markets) Consumption)
3. BEFIRESH 284 - 1548 B (Module Topics)
- 28158 B 9 (Purpose of the Engage Step) - BR#%¥E = (Service Mindset)
- BR¥5{B{E(Aspects of Service Value) - FFEMBR 7% B 81(Ongoing Service Interactions)
- 1540 = #(Module Topics) - B A F 8 (Nurturing User Communities)
- BR# R %4825 (Service Relationship Types) 8. BPIRIELER : BIR
- 171 AR #5814 (Building Service Relationships) - 2 AR7%E 18 (Measuring Service Value)
HREAR - B R4 5 5 E 218 % (Building and Sustaining Trust and - BEURIN =% F k2R B K9 (Purpose of Value Capturing and
Relationships) Customer Journey Improvement)
- HifrEFEK(Analyzing Customer Needs) - BIBAEIRER B E R RIS B8 (Realizing Service Value in Different
- SEEEREMEELE (Managing Suppliers and Partners) Settings)
4. BEERELE « 214 - 1548 = (Module Topics)
- BBEERSK M AR#E AR B #Y(Purpose of Shaping Demand and - BIR{E{EEIR(Tracking Value Realization)
Service Offerings) - BZHR S EEE R (Assessing and Reporting Value Realization)
- 1823 =B (Module Topics) - FHEEEE RN EZ k2 (Evaluating Value Realization and
- EE TR E (Managing Demand and Opportunities) Improving Customer Journeys)
- IEEFIE % 525K (Specifying and Managing Customer - RERTE IR ft & B IR E(E(Realizing Value for the Service Provider)
Requirements) 9. EF EHEMNIEEME
- RETARFEAAE T A F 258 (Designing Service Offerings and User
Experience)

- SHEFEEAR S A (Selling and Obtaining Service Offerings)
5 BRIRELER  BE
- ERLEI R AR 75 17575 A0 B A0 (Purpose of Aligning Expectations and
Agreeing Services)
- 1546 #(Module Topics)
- JERN LA AR B B B Al(Agreeing and Planning Value Co-
Creation)
- 1% /2 7% 7E AR #% (Negotiating and Agreeing a Service)
1. MEAFEE  2—RTILC4BZRR- RN HEEEEERBER(REUSDESS) - BREREREAEREFEE
2. IEHENERHE AP O BPMICRT ZEEIISEHB DL - HK5E : 3150 - FRRTEPMICERERSRESPDUHEE) BT LBZR
3. HBSMABRIBBREES - TEUSITIL® 45 R #EN A58 E B ER:
4. ARVIAR BT LRIEREZ09 : 00~17 @ 30
BEMAEE  ITILDPI : ITIL® 438REEMRI2H53| - SHRIBNE

BEEHE
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ITSM Practice-Planning to Implement Service Level Management

1. EFABFANES

2. BEBTEZITEXAE

3. BAITILOZ HRE K
ESERU N REME B8

ITILF : ITIL®4 Foundation3?:& 272

ITSMEARE =

1. R SREENB SRR
1-1 RESREARBZSHERHR
12 RESHEREEREEY
1-3 ITER# S 4R 1% (SLARN B B4 1E
2. ITRESHRERRZ
2-1 BEEPNERTRIESR
2-2 I 7E AR 75 %5 4R 177 7% (SLA)
2-3 RERBEER - LUREEEMEEEK

W EERAENRD OAEPMIORT Z B AB DL -
ITILF :

5% -
ITIL® 4 Foundations? 5872

EXTARIFIEIE ARG RIZ

CCC Professional Cloud Service Manager Certification

SEEEAEEE
AMRIERENBPINEE
HETEETEZITERAR

EEERERTREEESS Bl —RRBRITILRRE

ITAR# EREARHE

1. 2RFEEEEH(Cloud Service Management Fundamentals)
1-1 EEERIFESE (History of Cloud Computing)
1-2 ERR7E E R E 1 (Basics of Cloud Service Management)
1-3 AR 75 &R 2h(Service Perspectives)
1-4 2| TAR#5 B 32U RA % (Relationship with ITSM)
1-5 ZR#E Az #5152 (Cloud Service and Support Models)
2. ERR#EEE A E(Cloud Service Management Roles)
-1 EEE KA E(Cloud Management Roles)
2-2 RIZEIRHI A E(Service Management Roles)
2-3 #8419 A & (Organizational Roles)
. ERF 8BS (Cloud Service Strategy)
3-1 Z2&MEERE(Cloud Strategy Fundamentals)
3-2 FRFRI A2 5RE) K 3= (Key Drivers for Adoption)
3-3 RS #i i (Risk Management Overview)
4. ZRFEHET - SREFBR(Cloud Service Design, Deployment, and
Migration)
4-1 ERR#5R 5T E T (Basics of Cloud Service Design)
4-2 BIRE R4 - IRFZEFFEFZ R (Dealing with Legacy Systems,
Services, and Applications)
4-3 ERRIEE S5 4T(Benchmarking of Cloud Services)
4-4 ERFEEENHE(Cloud Service Capacity Planning)
4-5 ZRRFEEIZE R (Cloud Service Deployment and Migration)
4-6 =15 (Cloud Marketplace)
. ZRR#EE T (Cloud Service Management)
5-1 ZRRFEEIRER 2 (Cloud Service Management Perspective)
5-2 ZRREEREIB AR RIE(Cloud Service Level Management
and Service Assurance)

h
&

1.
2.
3.8

w

(&)

3150 - FREFEPMICEHRERE

FEEBRBITLMTREBEEERER

4. HEERBITILOR A DS

5. BITILOEMA - MURESRIFANSRRBORIEFATHBE

2-4 RIBSMIFENEENRS
2-5 RIESMIBENEE - BENEE
3. BuEERITRESREEHKT
M ITHRBEREENBEEE
32 ITRISSRELEEMITEE) - RIEE 2R H R Fx
3-3 BURREIER(KP)EEE TR S KRS
34 ITRBSEREEREENIREE

EBEEPDUEXEY - FETLBER

4. BEREN I RSB AAEES

5 BAMRBRZUEAR

6. HERBEEB B RINSERERE CHEARE
BAHEABRLHR

5-3 REITHZTEIRE A DevOps (DevOps in a Hybrid IT and
Cloud Computing Environment)
5-4 EIRERF%54H %8 (Managing Cloud Service Configurations)
5-5 SEIEBHIRIGE B &8 (Change Management for Cloud
Computing Environments)
5-6 ¥ = AR5 AU FSSK M 52 & (Reacting to Demand for Cloud Services)
6. =R AL (Cloud Service Economics)
6-1 ERFEHE BRI (Pricing Models for Cloud Services)
6-2 EREMRRFERIEREE (Procurement of Cloud Based Services)
6-3 ZRR U E (Cloud Service Charging)
6-4 EEE LA E(Cloud Cost Models)
7. ZRR #5832 (Cloud Service Governance)
7 1 8B E AR EF (Basic Governance Definitions)
7-2 =832 4E28(Cloud Governance Framework)
7-3 E)AI2)E 2 %58(Cloud Governance Considerations)
8. B RERRFSHIE(E(Showing the Value of Cloud Services)
8-1 7 = R#% A& 18 (Understanding the Value of Cloud Services)
8-2 Bt #E B RS EASE AR5 VB (B (Linking the Value of Cloud Services to
Strategy)
8-3 M= EARFEAIEE (Measuring the Value of Cloud Services)
9. BEATHIAR S E IEHEZL (Popular Service Management Frameworks)
9-1 BEEES2(Best-Practice Frameworks)
9-2 ISO 1£#£(ISO Standards)
-3 JAIBHEZR(Governance Frameworks)
9-4 E15#£(Cloud Standards)
10. i % #1578 (Exam Preparation Guide)

1.uuu§%$ﬁ Cloud Credential Council (CCC) Professional Cloud Service Manager - E:{ZFHUSD324 - 004 % - BEI A5 B 8%

- BHM16EL EEBER
2. iﬁuﬁﬁﬁﬁﬂrﬁ SHB P ORPMIORT Z B EAB R -

ITILDPI : ITIL® 45508 BT:872-155 | - stIB0=

K8 : 3150 - KFBRGEPMICHREREIEEA

EPDUERES - BET AT

ITIL® is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.



