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Getting Started : Navigating Salesforce
Getting Started : Using the Sales Cloud

. Salesforce EH#EHz#(Salesforce Fundamentals)

1-1 ## R Salesforce (Explore Salesforce)
1-2 Salesforce 221&(Salesforce Architecture)

. E¥E B (Administrator Responsibilities)

2-1 # I B2 BRI A (Describe the Role of an Admin)
2-2 R ZIRLIN(Plan for Success)

b ,%%E%'IEER : BB F(The Big Picture: All Users)

3-1 AT &M FIZ#(Company Info and Licensing)
3-2 Bt EERE# (Fiscal Year and Currency)
3-3 A4 1% 1F(Organize and Collaborate)

3-4 &1 F(Manage Users)
3-5 B gL 2 4l(Login Security Controls)

. IHEEEN AR %2 & (Feature Access and Object Security)

4-1 FA B2 E 1 (User Profiles)
4-2 #PRE (Permission Sets)
4-3 B RZ % (Field-Level Security)

. Salesforce FC#%77 HY(Salesforce Record Access)

5-1 e #E P H#(Record Ownership)

5-2 #4852 (Organization-Wide Defaults)
5-3 AEBER4 (Role Hierarchy)

5-4 5y = #38l(Sharing Rules)

5-5 E|[X 1 F &4 = (Teams and Manual Sharing)
5-6 BRHI#R Al (Restriction Rules)

. EFIFZEINAE(Customize Standard Functionality)

6-1 #1418 % (Object Overview)

6-2 1R #EE35] HIfE M7 (Standard and Custom Fields)
6-3 B 11 (Relationship Fields)

6-4 FEFIE T EMI(Custom Formula Fields)

. EFIRAERE R/ E(Customize the Existing User Interface)

7-1 FEF(Applications)

7-2 £ H(Home Page)

7-3 IRE 51 = 5 [E(Tabs and List Views)

7-4 45 IR E (Page Layouts)

7-5 &2 8h - 45BN E(Buttons, Links and Actions)

7-6 FLEFHRA - EFERAZ - B81E(Record Types, Business Process,

Path)
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. BB EE R FE NS (Create New with Clicks)

8-1 BIEEH1 414 (Create a New Object)

8-2 EpAE 5 (Dynamic Forms)

8-3 BIEEHAVIZE (Create a New Custom Tab)

8-4 EIZFNEPE % F £ (Create and Deploy a Change Set)
8-5 FH#hR E(Mobile Layouts)

. R =0 B Eh{E(Declarative Automation)

9-1 B#{EE R (Automation Fundamentals)

-2 BIEEBFZEHE (Lead and Case Management)
9 3 TERIZFIBHLRZ (Workflow and Approval Process)

4 2B 23 (Process Builder)
J#2(The Future of Automation: Flow)
10-177 #2218t (Flow Overview)
10-2 %Lmﬁil«lﬁ%%ﬁﬁﬁi@und a Flow to Update a Field)
10-3 IBZEF & #1772 (Build and Combine Flows)
10-4 £ Lightning 48 #E33 742 (Deploy Flow with a Lightning
Component)

10-5 #4787 (Order of Execution)

1. il E3% (Data Management)

11-1 ER&E ) (Back Up Data)

11288 A ~ B - EFHER (Import, Export, Update Data)
11-3 #E2 MIBRFIHE £ 8272 (Mass Delete and Mass Transfer)
11-4 ERlmEANESIE T B (Data Quality and Cleansing Tools)

12. 237 (Analytics)

12-13R F 484 (Report Components)

12-2EF &R E = (Filters and Formulas)

12-31& 4 1% 0 HIE Z=(Conditional Formatting and Charts)
12-4 B FZ] B (Exports and Subscriptions)

12-5 {3 (Dashboards)
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DEX450 Programmatic Development Using Apex and Visualforce in Lightning Experience
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. Y {I(Objects and Fields)

. B BRI MR A1(Work Effectively with Custom Objects and Fields)

. fEFApexi2 U 5& = (Programming with Apex)

. JEFSOQLEMA A E R (Use SOQL to Query Your Org's Data)

. EEFSOQL&EParent-ChildEi{%(Use SOQL to Query Parent-Child Relationships)

. DMLZ Z(DML Essentials)

. B85 Z & (Trigger Essentials)

. $47EFFFApex32 5 (The Save Order of Execution and Apex Transactions)

. BIEL ZE 25 (Testing Essentials)

10. JlE %8 (Testing Strategies)

11. 5t B Apex iR 75 =M I (Strategies for Designing Efficient Apex Solutions)

12. 585 3338 5T 58 W& (Trigger Design Strategies)

13. 17 Visualforce 2 H(Creating Visualforce Pages)

14. R Visualforce 0 R B F1#% %23 /8 (Exploring the View and Controller Layers of Visualforce)
15. {5 F B 5] #2211 23 A 1251 23 18 & (Working with Custom Controllers and Controller Extensions)
16. 1 %I R H 23 A1SOSLER8(Working with List Controllers and SOSL Queries)

17. Visualforcef 8 £ & =15 (Visualforce Development Considerations)

18. A&t Visualforce I8 (Testing Visualforce Controllers)

3. SQLE#
4. HTMLE R
5. JavaScriptE i
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or Platform App Builders in Lightning Experience
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" 1. RifEERE 3. B HEEHIEE(ISV)
BaHR 2 B NS
BB 1. @18 Salesforce =K CRM % 4t & FR Al 7378 & il
y 2. EB7ESalesforce P BEEE TR - AIMEEMS - #4 - TERMRE Z&5R
1. BEBREE 5. EEniZBEEE
1-1 /O CRMP I THAE 5-1 A4 phed
1-2 BN BN FRR 5-2 TIERZMHAERE
1-3 B b= E A A 5-3 B REEBENE
1-4 HIEBENERRE 6. BEERAER
1-5 BB E RN EN R EN - AEMTHERRNTE 6-1 EFARRFEmBEE
1-6 B AIRE TR SEIE 6-2 Sandboxes
1-7 ERRBERMENTRSEE 6-3 Change Sets
1-8 EAMBLHENKTIRER 6-4 Unmanaged and Managed Packages
1-9 SMNERI R 5 FR 22 51 6-5 HIEBEREBEE 2
2. 8EAETHE 7. REtEEAENEAY
RENE 2-1 BEUEEIE 7-1 B =
2-2 HE&ZiH(Buttons) - #8#2(Links)f17T#)(Actions) 7-2 SRR ER
2-3 B AR [E (List Views) 7-3 EER
'Eﬁ:(Record Types) 7-4 it Salesforcel IEMENEBRAEEE
t 8. HithZEEEH
3. %E%?%?Eiﬁ 8-1 AppExchangeE B 2%
3-1 A H#EfI(Formula Fields) 8-2 B T BRIFRE
3-2 Roll-up Summary Fields 8-3 2 LAl
3-3 BRE Al
4. @ELHMERNZE
4-1 [REIFIBR M - RRERFIRAL 2 F N
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