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ADX201 Administrative Essentials for New Admins in nghtnlng Experience

FEI=ESES
27 REARHSalesforce il M INEE

FEGE AN 1. Getting Started : Navigating Salesforce
2. Getting Started : Using the Sales Cloud

1. # %5 T {F(Getting Your Organization Ready for Users)
-1 :REATE R (Set up the Company Profile)
1-2 R EFEFE T E(Configure the User Interface)
1-3 E& B & 2N A H & (Set up Activities and Calendars)
1-4 FREIL 23 E (Configure Search Settings)
-5 R FEChatter(Set up Chatter)
1-6 B FiSalesforce 11T &) 77 Y (Enable Mobile Access with
Salesforce1)
. REME R FE & (Setting Up and Managing Users)
2-1 R EEAEE K (Manage User Profiles)
2-2 EEMERFE & (Create and Manage Users)
2-3 A& B 8RR BB S HEFR (Troubleshoot User Login Issues)
2-4 7 ##SalesforceAIAE(Understand SalesforceA Capabilities)
-5 5 E Chatter% & f /5 (Set up Chatter Free Users and Invites)
. ZE2HMERTZEY(Security and Data Access)
3-1 BR#E % (Restrict Logins)
3-2 Y1477 BVR £ (Determine Object Access)
3-3 R EFC# 7N (Set up Record Access)
3-4 FRAAEREAEERELCIHFI(Manage Record Access with the
Role Hierarchy)
3-5 EI %77 EVE = (Deal with Record Access Exceptions)
3-6 ¥ 1A 77 HY(Control Access to Events)
3-7 EEENMIZ 2 M (Manage Field-Level Security)
4. BRI E R HFHE7(Customization Fields)
4-1 BRI I(Administer Standard Fields)
4-2 EEHRI B I (Create New Custom Fields)
4-3 £ FAEE /3 (Work with Page Layouts)
4-4 1 AR i £ BN 2575 A2 (Work with Record Types and Business
Processes)
4-5 #EE 1 @8 (Maintain Data Quality)
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DEX450 Programmatic Development Using Apex and Visualforce in Lightning Experience

2B AS - EFRApexfllVisualforceZE{EAS

¥fSalesforce B ZFINAEREART#E - LUK ¢

AFJava F—MHEORESHIRERAR
B ERBENEAERETL

. WAL (Objects and Fields)

BEHS

TR

. fEFApext2 T 72 = (Programming with Apex)
. EEFSOQLEMAABRE I (Use SOQL to Query Your Org's Data)

. DMLZ Z(DML Essentials)
. B8 ZE & (Trigger Essentials)

O©CONOOAPRWN= N =

- A ZER4(Testing Essentials)

REAR W& (Testing Strategies)

. Bt BRI MR AI(Work Effectively with Custom Objects and Fields)
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5. B2 &I(Managing Data)

5-1 fEAImport Wizards®& A ¥ 50 #% (Import New Records Using Import
Wizards)

5-2 f#FAData Loader& #3R A sC #%(Update Existing Records with the
Data Loader)

5-3 f# FiData.com{R 3 50 £ & #7(Keep Records up to Date with Data.
com)

5-4 FiF 2 BE# A E:2#%(Mass Transfer Records between Users)

5-5 §iEE L E ) E R (Back up Data with a Weekly Export)

5-6 #t R MIPRECE%(Mass Delete Records)

. MFFRHE S (Reports and Dashboards)

6-1 E1TFIELERZE(Run and Modify Reports)

6-2 & AR R AL R E I3 (Create New Reports with the Report
Builder)

6-3 BIDAR DT 8B &= (Build Dashboards)

. B&h1{E(Automation)

7-1 EFEH1EM (Email Templates)

7-2 B E LERZRAARIZELE 23 (Set up Workflow Rules and
Process Builder)

7-3 BENEETE S FMZEHAI(Automate Leads and Cases)

. B2 (Managing the Support Process)

8-1 B#){EZ 123872 (Automate the Support Process)

8-2 7 f##Salesforce %l & (Understand the Salesforce Console)

8-3 B F== 1% AR #5173 [E) 3£ /E(Enable Collaboration in the Service Cloud)

8-4 fE FIRR MR 1T BB EIR R 5 AT 2 R 8138 (Analyze Support
Data with Reports and Dashboards)
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3. SQLE
4. HTMLE
5. JavaScriptE i

. EEFSOQL & fIParent-ChildBi % (Use SOQL to Query Parent-Child Relationships)

. M{TIBFFApex3X 5 (The Save Order of Execution and Apex Transactions)

11. 82515 M ApexfiZ 1 75 Z= 0 51 (Strategies for Designing Efficient Apex Solutions)

12. 8 3 8330 51 5 W& (Trigger Design Strategies)
13. #£ 11 Visualforce 2 [H (Creating Visualforce Pages)

14. R RVisualforce I 1% [E F11Z 528 /B (Exploring the View and Controller Layers of Visualforce)
15. 55 FH B 2T #28 I 83 AN #26 83 4% /B (Working with Custom Controllers and Controller Extensions)
16. {E IR IZHIZEFISOSLE R (Working with List Controllers and SOSL Queries)

17. Visualforce 3 8 )+ 2 5515 (Visualforce Development Considerations)
18. Al Visualforce ¥l 2% (Testing Visualforce Controllers)
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DEX402 Declarative Development for Platform App Builders in Lightning Experience

1. ZHEHEE
FEr=E e PRENGE= PN
3. BIBEEHERI(ISV)
B 1. ¥ Salesforce EIf CRM 3 # & IR0 58 & £l B
? 2. EA7ESalesforce P BEEH TR - AIMBEEMGS - #1 - TERMRE Z4&58R
1. BERERER 5. ¥mi2BEEt
1-1 2L CRMP R THAE 5-1 R4 Ak eR
1-2 B EHWARIR 5-2 TYERZFHERE
1-3 B =W AE) 5-3 £ MIZEEE
1-4 BIEBENERHER 6. BEERER
1-5 BRI M EHRHFN - BENERBRNTE 6-1 EREREmBE
1-6 BRI BEREIREIE 6-2 Sandboxes
1-7 ERRBERBRINIEER 6-3 Change Sets
1-8 EAMEHERNTEEE 6-4 Unm?niged aﬂrlci M;naged Packages
1-9 SR RO FE PR &5 HlEmER R
2. BUFRENT 7. REtERARNEAY
. Wi 7-1 BB =
HRIEAE 2-1 BEEYEEE 7.2 HEIEH
2-2 B E% 8 (Buttons) + $83%(Links)F11T E(Actions) — %%;&
Aeiplp Al e isys) 7-4 FiSalesforce 1 A S/ AN BAAT 172 %
2-4 ;o #E 8 (Record Types) 8 Hihz2=1E
2-5 VIR AT R IE B I 8-1 AppExchangefE 12
3. R EE 8-2 R T EHIRHI
3-1 A fI(Formula Fields) 8-3 2 (LA
3-2 Roll-up Summary Fields (@))
3-3 Bpa A Al Q
4 HETHNENTZS D
4-1 [REIFIBER MY - SRERFRNL 2 FH o
42 HIR BRI R SRS R 9
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