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ADM201

als for New Admins in Lightning Experience

FEN=EES SalesforceEAEZR N HEIEAS - SalesforceEFFEZ T Power User * SHEBEERK - ITAE
B BRE XK Salesforce Bl ZFINAE - W o] fEhelp.salesforce.com&iEd B e N 4R _E:F72 -
TR AN 1. Getting Started : Navigating Salesforce
2. Getting Started : Using the Sales Cloud
1. #%5T {F(Getting Your Organization Ready for Users) 5. B & I(Managing Data)
1-1 FEAEIE R (Set up the Company Profile) 5-1 & FImport Wizards® A ¥ 50 £% (Import New Records Using Import
1-2 R E & /M E(Configure the User Interface) Wizards)
1-3 R EEENFNH B (Set up Activities and Calendars) 5-2 f§FiData LoaderE#3R A 7ci#(Update Existing Records with the
1-4 FBEIL 2T E (Configure Search Settings) Data Loader)
1-5 & FEChatter(Set up Chatter) 5-3 f&FiData.com{R #3550 #% & #7(Keep Records up to Date with Data.
1-6 Bl FASalesforce117 &) 77 HY(Enable Mobile Access with com)
Salesforce1) 5-4 FiF 7 EE#H K E 528 (Mass Transfer Records between Users)
2. REMEEF & (Setting Up and Managing Users) 5-5 BB EHE R (Back up Data with a Weekly Export)
2-1 FREEFAEE R (Manage User Profiles) 5-6 LR MIPREC % (Mass Delete Records)
2-2 EEMEIRFE & (Create and Manage Users) . {FRFAH S M (Reports and Dashboards)
2-3 fF & B R R BB PE HEFR (Troubleshoot User Login Issues) 6-1 E1TFE LR (Run and Modify Reports)
2-4 77 fi#SalesforceAIEE(Understand SalesforceA Capabilities) 6-2 1 AR R AL R FE I3 (Create New Reports with the Report
2-5 3% FEChatterfe Z Fi 5 (Set up Chatter Free Users and Invites) Builder)
EAE 3. Z2 AR 7FEY(Security and Data Access) 6-3 BIDAR DT 8B &R (Build Dashboards)
3-1 BRHIZ 8% (Restrict Logins) . B#i{E(Automation)
3-2 #1477 ENFR 7€ (Determine Object Access) 7-1 BFEH1EM (Email Templates)
3-3 R E#FFEY(Set up Record Access) 7-2 R E T ERIZ R AARIE ZE4 23 (Set up Workflow Rules and
3-4 FRAAGMREAEERELCIHFI(Manage Record Access with the Process Builder)
Role Hierarchy) 7-3 BEEEEZE ERZEHI(Automate Leads and Cases)
3-5 [RIPER 77 EVE = (Deal with Record Access Exceptions) . BEFIE 2 (Managing the Support Process)
wn 3-6 ¥ 4RI7Z EY(Control Access to Events) 8-1 B #){L371E182 (Automate the Support Process)
[O) 3-7 BB L 2 M (Manage Field-Level Security) 8-2 7 f#Salesforce %l & (Understand the Salesforce Console)
o} 4. BRI &R HFE NI (Customization Fields) 8-3 B FE= 1% AR #5173 [E) £ /F (Enable Collaboration in the Service Cloud)
(_Dh 4-1 EIRIZEMI(Administer Standard Fields) 8-4 1 IR FRERND T BB BUR R D472 5 838 (Analyze Support
o 4-2 BEE NI B fEMI(Create New Custom Fields) Data with Reports and Dashboards)
8 4-3 £ FAE E /3 (Work with Page Layouts)
() 4-4 {5 AR iR SR BN 575 A2 (Work with Record Types and Business
Processes)
4-5 #€ 5 1 8 (Maintain Data Quality)
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(R 2. ZZBHY LBENES
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DEX450 Programmatic Development Using Apex and Visualforce in Lightning Experience

B A S - EFApexflVisualforceZE{EAS
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. M EATEAI(Objects and Fields)

. B BT MR AI(Work Effectively with Custom Objects and Fields)

. fEFApexi2 T & = (Programming with Apex)

. EEFSOQLE A AR E I (Use SOQL to Query Your Org's Data)

. EBASOQLE #IParent-ChildEf 4 (Use SOQL to Query Parent-Child Relationships)

. DMLZZ(DML Essentials)

. B3¢ E 3= (Trigger Essentials)

. M{TIBFFlApex3X 5 (The Save Order of Execution and Apex Transactions)

. RG22 84 (Testing Essentials)

10. Az 5 8 (Testing Strategies)

11. B 5t & MApex R 75 =5 (Strategies for Designing Efficient Apex Solutions)

12. #5558 23 3¢ 5T SR & (Trigger Design Strategies)

13. #11Visualforce 2 [H (Creating Visualforce Pages)

14. #x R Visualforcef 1% [E| K128 /2 (Exploring the View and Controller Layers of Visualforce)
15. £ F B 3] 125 23 A5 28 & B (Working with Custom Controllers and Controller Extensions)
16. 155 FA 51z HI 23 F1ISOSLERE(Working with List Controllers and SOSL Queries)

17. Visualforceff 8+ = = 1& (Visualforce Development Considerations)

18. Azt Visualforce % #lI28(Testing Visualforce Controllers)
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3. SQLE®
4. HTMLE R
5. JavaScriptE
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DEX402 Declarative Development for Platform App Builders in Lightning Experience

1. RREEE
FEI=ESES 2. 2B EANE
3. BT EREEHFER (ISV)
FEE 1. @B Salesforce EIHCRM & A E RN 7378 & axl i B
) 2. BB Salesforce P BEEHTE - AINNEEMARE - A - TIERFRE 248
1. BEENEE 5. EEREEHE
1-1 O CRMI Y THAE 5-1 mi24ALEs
1-2 BIR E R R 5-2 TIERIZMALERTE
1-3 R EEEMNAL 5-3 2 niEEEE
1-4 FIEBENERRE 6. BBEERRER
1-5 B R E N RREN - AR ERBRNTE 6-1 ERERLEmBEH
1-6 BB BRI REE 6-2 Sandboxes
1-7 ERRBLENRIIREIR 6-3 Change Sets
1-8 BAFEL BRI TESE 6-4 Unmanigecxizanrlti I\/I;naged Packages
10 S R B i
2 BERFNE ' ;5‘1“ e
BRSNS 2-1 BEEMEEIE 70 §&%¥E§E
2-2 BEF % (Buttons) ~ ###(Links) T (Actions) 7.3 %%*&‘
2-3 SR M(List Views) 7-4 Fi¢Salesforce | SN EIM B AT B 2 48
2-4 FoE%RE) (Record Types) 8. HittES=E
2-5 UIRRRTOREE R 8-1 AppExchangef& 2%
3. WEEEREE 8-2 BAM T BRIFRH|
3-1 AR I(Formula Fields) 8-3 2F(LAHI
3-2 Roll-up Summary Fields
3-3 Bpa A Al

4. HEERBNERZ S
4-1 [REIFIBR Y - SRERFEN 2 ZE
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