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Administrative Essentials for New Admins in Lightning Experience

Salesforce[ERREXNARAEEAE

B 7 REARKSalesforce i INAE
1. Getting Started : Navigating Salesforce
2. Getting Started : Using the Sales Cloud

1. #¥%5 T {F(Getting Your Organization Ready for Users)
1-1 R E LB E 1 (Set up the Company Profile)
1-2 R EEAE T E(Configure the User Interface)
1-3 B EEENH H B (Set up Activities and Calendars)
1-4 FAEIL S0 E (Configure Search Settings)
1-5 3 ZEChatter(Set up Chatter)
1-6 B A Salesforce 117 &)1z EY (Enable Mobile Access with
Salesforce1)
. BEFEEEAE (Setting Up and Managing Users)
2-1 R EEREE R (Manage User Profiles)
2-2 EEMEIRFFHE (Create and Manage Users)
2-3 & B IR B EPEHEFR (Troubleshoot User Login Issues)
2-4 7 fi#SalesforceAINAE(Understand SalesforceA Capabilities)
2-5 5% FEChatterse & Fi 5 (Set up Chatter Free Users and Invites)
. ZEFERTFE(Security and Data Access)
3-1 BR#IE #%(Restrict Logins)
3-2 17 EVER TE (Determine Object Access)
3-3 M EFC IR HY(Set up Record Access)
3-4 EAAEMREAEEIELIETFE(Manage Record Access with the
Role Hierarchy)
3-5 EIRFC #7717 BV E & (Deal with Record Access Exceptions)
3-6 I = 4 RI77EY(Control Access to Events)
3-7 EEMNIZ 2 M (Manage Field-Level Security)
4. BEIE R RN (Customization Fields)
4-1 ERZ M AI(Administer Standard Fields)
4-2 EEHMI B ENI(Create New Custom Fields)
4-3 (B E 1 /3 (Work with Page Layouts)
4-4 {F FARD 2 S8 B ZEF5 7 A2 (Work with Record Types and Business
Processes)
4-5 #EZ K & (Maintain Data Quality)
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5. & &1 (Managing Data)
5-1 & FImport Wizardsi& A #7508 (Import New Records Using Import
Wizards)
5-2 fFiData LoaderE#133 Arci#(Update Existing Records with the
Data Loader)
5-3 f FiData.comR#F 70 i% & #7(Keep Records up to Date with Data.
com)
5-4 FAF 7 EE#H A2 (Mass Transfer Records between Users)
5-5 BB H E %) E R (Back up Data with a Weekly Export)
5-6 #E R MIBRFC#%(Mass Delete Records)
6. IEARK 47 (Reports and Dashboards)
6-1 :E1THEZ#R F(Run and Modify Reports)
6-2 R EREER BN $RR(Create New Reports with the Report
Builder)
6-3 BIUAR DT BB FEZR R (Build Dashboards)
7. BEp{E(Automation)
7-1 EF EH1ER(Email Templates)
7-2 /B LEMRIZR B FRAZ 428 (Set up Workflow Rules and
Process Builder)
7-3 BENLEEE E 12 6l(Automate Leads and Cases)
8. B 1272 (Managing the Support Process)
8-1 BE1{EZ 8B 2 (Automate the Support Process)
8-2 7 fi#Salesforce# & (Understand the Salesforce Console)
8-3 R A1k AR 7% 172 [E)3Z /F (Enable Collaboration in the Service Cloud)
8-4 # FERRERIR DT EUE LR R D T2 758138 (Analyze Support
Data with Reports and Dashboards)
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Programmatic Development Using Apex and Visualforce in Lightning Experience

ERAREEASR - EFHApexflVisualforceZEE{EA S

#fSalesforce i RFINBEMEARTHE - IR :
1. 1R JavaF E— B EERABSHIESLR
BB E RN ENEAERET

. MBI (Objects and Fields)

. fE FApexi2 =5 = (Programming with Apex)
. EEFSOQLEAMAIE R (Use SOQL to Query Your Org's Data)

. DMLZ Z(DML Essentials)
. B8 Z & (Trigger Essentials)
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. HI 2= 25 (Testing Essentials)
10. JlE % #E (Testing Strategies)

3. SQLE
4. HTMLE R
5. JavaScriptEH

. B BRI MR 1 (Work Effectively with Custom Objects and Fields)

. EASOQLEMParent-Childd{(Use SOQL to Query Parent-Child Relationships)

. M 1TIEFFIApex3X 5 (The Save Order of Execution and Apex Transactions)

11. R 5t &M Apex iR 75 =M I (Strategies for Designing Efficient Apex Solutions)

12. 588 83 3851 5 & (Trigger Design Strategies)
13. £11Visualforce E [E (Creating Visualforce Pages)

14. R RVisualforcef 13 Bl F1#Z %28 /& (Exploring the View and Controller Layers of Visualforce)
15. 15 F3 B 7] 4% 83 AN 1525 83 42 /2 (Working with Custom Controllers and Controller Extensions)
16. 152 A5 35 2 F1SOSLEF(Working with List Controllers and SOSL Queries)

17. Visualforceff 3+ = 515 (Visualforce Development Considerations)

18. At Visualforce % #ll8 (Testing Visualforce Controllers)

1. RELREARBSEEFBEREE
2. BZERT LENES
3. HARE I MEERENTS5,0007TMEEHS - ZUP1EF(EHREUSD200)
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DEX402 Declarative Development for Platform App Builders in Lightning Experience

1. RpEES
FEI=ESES 2. AFEEENE
3. BT EAEHEFER(ISV)
ey 1. #BiBSalesforce 2l CRMA M EIREMRE B 5 i -
N 2. BB Salesforce P BEEE TR - AINBEMGS  #1 - TIERMAE ZL&5%
1. BEERRE 5 EBREBEE
1-1 2 CRM# BRI THAE 5-1 M2 ER
1-2 BIRXEZHNFAR 5-2 TYEREFHERE
1-3 R EERWAG 5-3 (2R 2EEE
1-4 FIEEENERIEE 6. BEERRER

1-5 AR EHEHREN - BRENEABRERNTE 6-1 EARREFEmEH
1-6 EUHMEARNIREIE 6-2 Sandboxes
17 BRI BRI B EIE 22 Shange Se(tjs i 4 Pack
1-8 E}\*ﬂgﬁﬁ*ﬂa@;}%?lﬁ ~ nmanage azll* anage ackages
10 SN RO R Gombe L I
o MEEENE 7. RetsEABETEALT
BERE 21 ER(RIE ity
2-2 B E % 8 (Buttons) ~ $81%(Links)F177 &) (Actions) 23 gﬁg%
i ?'EJ?;E;‘“ e 7-4 AR Salesforce FA/S 7 BIRBAAT B 5%
-4 RLERZHZE (Recort ypes 8. Eﬁﬂ%§$ﬁ
;?2 L;E;EQ;J%EEE% 8-1 AppExchange & 2%
3. R EEEE 8-2 B AR T2 KPR
3-1 A HEMI(Formula Fields) 8-3 2R (LA
3-2 Roll-up Summary Fields
3-3 B A

4. HEERHNERZE
4-1 [REIFIRR M4 - s 2
4-2 HIEBENHZRRT R
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