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Administrative Essentials for New Admins in Lightning Experience

Salesforce EREXNRAEEAS -

B 7 REARKSalesforce il INAE
1. Getting Started : Navigating Salesforce
2. Getting Started : Using the Sales Cloud

1. #¥4% T {F(Getting Your Organization Ready for Users)
1-1 /R EASIE R (Set up the Company Profile)
1-2 R EFE & N E(Configure the User Interface)
1-3 B EEN N H B (Set up Activities and Calendars)
1-4 FHEIL 2T E (Configure Search Settings)
1-5 3% FEChatter(Set up Chatter)
1-6 BiF3Salesforce117#)77EY(Enable Mobile Access with
Salesforce1)
B4 i’ﬂ] 32 Fi & (Setting Up and Managing Users)
2-1 R EFEAEE R (Manage User Profiles)
2-2 EEMEIRFFE (Create and Manage Users)
2-3 {EFE S IR B AEHEFR (Troubleshoot User Login Issues)
2-4 7 fi#SalesforceAINAE(Understand SalesforceA Capabilities)
2-5 5% FEChatters2 & Fi 5 (Set up Chatter Free Users and Invites)
. ZEFERITFE(Security and Data Access)
3-1 BRHIE #%(Restrict Logins)
3-2 W17 ENER E (Determine Object Access)
3-3 R EFCiEFHY(Set up Record Access)
3-4 EAAEMREAEEIELIETFE(Manage Record Access with the
Role Hierarchy)
3-5 EIRFC R 77 EVE = (Deal with Record Access Exceptions)
3-6 I = 4 RI77 EY(Control Access to Events)
3-7 EEHNIZ 2 M (Manage Field-Level Security)
4. B E R EAE NI (Customization Fields)
4-1 EIRIZXER 1 (Administer Standard Fields)
4-2 EE IR ] fEMI(Create New Custom Fields)
4-3 {EFAEE /3 (Work with Page Layouts)
4-4 {5 AR i $R BV AN ZE 75 7R A2 (Work with Record Types and Business
Processes)
4-5 #EEE T B (Maintain Data Quality)
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. EEE R (Managing Data)

5-1 fEFImport Wizards®& A #7352 £ (Import New Records Using Import
Wizards)

5-2 f£FiData LoaderE 3R B 7C#%(Update Existing Records with the
Data Loader)

5-3 fEFData.com{Rr¥F7C #% & #1(Keep Records up to Date with Data.
com)

5-4 FF 7 EE#HA 2% (Mass Transfer Records between Users)

5-5 BiEE i E 1/ E R (Back up Data with a Weekly Export)

5-6 #E R MIBRFCE%(Mass Delete Records)

. RERFRH D7 (Reports and Dashboards)

6-1 :E1THNE#R F (Run and Modify Reports)

6-2 { FRREER BN R (Create New Reports with the Report
Builder)

6-3 BIDAR DT BB E 2R (Build Dashboards)

. B&1E(Automation)

7 1 & F A E AR (Email Templates)
7-2 3/ E LIERAZ AR AR 428 (Set up Workflow Rules and
Process Builder)
7-3 BE){EEE R A2 fl(Automate Leads and Cases)

. BEYIE7 72 (Managing the Support Process)

8-1 BE1{EZ181B 2 (Automate the Support Process)

8-2 7 % Salesforce# & (Understand the Salesforce Console)

8-3 R A= 1% AR 7% 177 [E)32 {F (Enable Collaboration in the Service Cloud)

8-4 M ERBERIRD N EIREDR IR DTS2 #5238 (Analyze Support
Data with Reports and Dashboards)
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Programmatic Development Using Apex and Visualforce in Lightning Experience

EHAME AR - EFfApexflVisualforceBEREA S
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#fSalesforce M ZMMNBEREART#E - UK : 3. SQLE#
1. 1FJava E— W ERREAZSHRR LR 4. HTMLER
2. BN ERNENERERNEL 5. JavaScriptEH#
1. MBI (Objects and Fields)
2. BB ET YRN8 AI(Work Effectively with Custom Objects and Fields)
3. fEFApext2 = 75 5 (Programming with Apex)
4. 3EFASOQLEMAMAAIE R (Use SOQL to Query Your Org's Data)
5. #BFASOQLEH#Parent-Child 4 (Use SOQL to Query Parent-Child Relationships)
6. DMLZ (DML Essentials)
7. f8 3 Z R (Trigger Essentials)
8. M1TIEFFIApex3Z 5(The Save Order of Execution and Apex Transactions)
9. HlzH 2 R(Testing Essentials)
|52 (Testing Strategies)

13. £11Visualforce 2 E(Creating Visualforce Pages)

& ﬂApexﬁ?J‘?‘i 2R % (Strategies for Designing Efficient Apex Solutions)
12. 588 83 3851 58 & (Trigger Design Strategies)

14. %R RVisualforce 1R Bl F1#Z &8 /& (Exploring the View and Controller Layers of Visualforce)

15. A BRI s AiEH &8

& & (Working with Custom Controllers and Controller Extensions)

16. 152 A5 F 45 23 FAISOSLEF(Working with List Controllers and SOSL Queries)

17. Visualforcef 3 = 515 (Visualforce Development Considerations)
18. st VisualforceZ 28 (Testing Visualforce Controllers)

1. RAEERENEMSUEFEEEEE

2. EZZBFD LENES

3. HARIE D HEERENTSS,000TMBEEHS - FUP1F(EHREUSD200)
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. RHEES

. RBEEAE

 BITEREE BT (ISV)

. BB SalesforceEIRCRM % 4 EI12EMREE R
. BEB5 % Salesforce PIBEEETE - INEREMGR - B - TIERFRE 2 &R
. BEERER

1-1 ZHCRMA I THEE

1-2 BN ERMFRIR

1-3 R EE RN AEE

1-4 HIEEE B RMEE

1-5 BRI MEHRKHEEN - BRPNTEARRNTZE
1-6 EUBMUREAEREE

1-7 BRRBERBHEIREE

1-8 EANELERAEIREE

1-9 SMER RO R FR R )

CRERPNE

2-1 BEBER

2-2 BE#F L (Buttons) ~ #52(Links)F11TEf(Actions)
2-3 3R E(List Views)

2-4 ;L #EER Y (Record Types)

2-5 UIRRETIRIEE

BRI ERE

3-1 A HEMI(Formula Fields)

3-2 Roll-up Summary Fields

3-3 BE AR Al

HESEMERN LS

4-1 BREFEBRY 4 - SCEARAI ZFH
42 IR BEENHZ=ARGR

- REERERRRSEBFEERES

2. BEEA T LBNES
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Declarative Development for Platform App Builders in Lightning Experience
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5. X REBEE

5-1 RIELEM =R
5-2 TR ERE
5-3 #¥miz a1t

. ERERRBER

6-1 EREFREMERH

6-2 Sandboxes

6-3 Change Sets

6-4 Unmanaged and Managed Packages
6-5 HIEEERIEZ 52

CRETERAENEAY

7-1 Bl ERER

7-2 HEFREE

7-3 BRI

7-4 FAltSalesforce l HENHNERNEER

. HittZE8EIR

8-1 AppExchange & 2%
8-2 EZREM T BRI PRH|
8-3 1L
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