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1-1 ITIL® 4 182t (Overview of ITIL® 4)
1-1-1 ITARFEE IR/ /7 (Introduction to IT Service Management)
1-1-21TIL® 4 7} (Introduction to ITIL® 4)
1-1-3 ITIL® 4 {94518 B2 24 25 (Structure and Benefits of ITIL® 4)
1-2 PRFEEIR : AR (Service Management: Key Concept)
1-2-1 BEEBEFE(Value and Value Co-Creation)
1-2-2 B8 : R - EmFAEIR(Value: Services, Products, and Resources)
1-2-3 FR ¥ E % (Service Relationships)
1-2-4 B1E : R - BARNER(Value: Outcomes, Costs and Risks)
1-3 152 [RBl(The Guiding Principles)
1-3-1 REIEERRI(Identifying Guiding Principles)
1-3-2 £IB15E R ]l(The Seven Guiding Principles)
1-3-3 FEF1EE[R Rl (Applying the Guiding Principles)
1-4 BR#EEIZHIIU{E 4 E (The Four Dimensions of Service Management)
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1-4-3 EHEA R (Information and Technology)
1-4-4 B34 EA FEE (Partners and Suppliers)
1-4-5 {EER 72 (Value Streams and Processes)
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1-6 #54ECZE= (Continual Improvement)
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1-7-1 ITIL®E %49 B B (Purpose of ITIL® Practices)
1-7-2 F54& 0= E#5(The Continual Improvement Practice)
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ITSMPSLM ITSM Practice-Planning to Implement Service Level Management
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