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IT;E IR 75 & IE s

Foundation & Practitioner 2% Expert i 3% ITSM B

5 | EIRERBED FFIRR

WY 201 94 HEI 2 FITILS 43838 » BLIKLEREACH T 1675 &

ITIL°BAIRHAXELOSH#ER - AXELOSEREBIAREM AZEMCapitafSE L% - BHAl - ITICERHR LRAEE
BIEZR - EEFMAES  EREAHEEERE  TARITEZRDTIO% U LMESHEMRA -
AXELOSH:2017% 118 %itSMF USA Fusion Conference EEfITIL®ENiG B i -

EESRAYRE NI RIS TE 2018 F3ET - M ITIL® EZRAY " FHEHBM "M " HE R R BIXZE ITIL® BAZ REMN
MEBUMAMED  hEMBIEXATPIZIER -

MELAITILCARA S - FIEEZEITIL T ZNERERRREAL - SRR CSEERITILDAZITRBEBETENRESE -
IEREHFGEEHREEITILCERRHEERNERR  BERZEEBTSNREES - flWAgile - DevOpsillLean ; Al - ELE
BREZHITILCA@HT - WETILC—ER - BITIL® 4R e ES LR T arIEN B IF -

EHREEEMORE - ABEKEEE - BREBMPINIIE - WRAHO TG URERFKI - ITIL® 48 BEER - &E)
HEEEN RS LEITSMBEA B KRBT EEA LB AIPEE -

ITILEZEE R B iRTEE

ITIL Master
TR e e T ITIL Managing ITIL Strategic
ional
Professional(MP) Leader(SL)

ITIL ITIL ITIL ITIL ITIL ITIL

Specialist | Specialist | Specialist | Strategist Strategist Leader

Create, Drive High Direct, Direct, Direct,
Deliver & [Stakeholderf| Velocity Plan & Plan & &IT
Support Value IT Improve Improve Strategy

ITIL Foundation

. Designation achieved once completed all relevant examinable modules in each stream
. Examinable modules towards ITIL Managing Professional and ITIL Strategic Leader
. Examinable modules applicable to both ITIL Managing Professional and ITIL Strategic Leader

. Transition module for v3 ITIL Experts or those with 17 credits or more to gain ITIL Managing Professinal designation
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= ITIL® Foundation

m ITIL® Specialist modules (3)
m [TIL® Strategist

m ITIL® Leader

m ITIL® Master

FEBITIL® EEHZE ABITIL® Managing Professional(MP)SKITIL® 8BS SESHITIL® Strategic Leader(SL)#IFREE - ITIL® (MP)
SEEE A BNESTAESEERWHARA - [TIL® StrategistBils 8 EMESREHHLBEEA -

ITIL® 4 Foundation

ITIL® 4 Foundation2 APIMRER:E - HEZZIREHITIC4RAPRETREZFARER « MIAMWBH—RRA -

ITIL® 4 Foundationfi 2 REEHITILCEEAR THNAE - EFEAEIL® 4REFEPHABRIAETEEBRVITEEAS -
ITIL® 4 Foundationf H @828 & B ARKITZERNRE SIE -

ITIL® Managing Professional (MP)
IML*(MP)EEEXAEBHRBEFPEMNRKEARUBKPNITERAE RHBENERINNETITER - BB LIERERN
BB -

ITIL®(MP)EEEE A SEE —EFZELA (ITIL® Specialist

—Create - Deliver & Support - ITIL Specialist-Drive Stakeholder Value KITIL Specialist-High Velocity IT ) AITIL®
Strategist-Direct * Plan & Improvef®#H - PRARMEEEBEIIA - ELATHRABAEEAT BEESITILY(MP)EEEEA SN

BEVEITILA(MP)EIREHE NS B2 - 1IREKSEMITIL® 4 Foundationil&E °
EEITILS(MP)EEEX(ABRERE - MIRBEBEEMSEKITIL® Strategic Leader(SL)BifE BEEEE - IR EETMK
ITIL®Leader-Digital & IT Strategicf®#H -

ITIL® Strategic Leader (SL)

NTIL(SLERRSREEFE 7T RITILCHEE - AEFEARITES - ERMBBMERE - RAITILCCLHEKRSREE - oJLUEEH
T REITINMO e B AN B A TS B -

ITIL®(SL) Bt RS SB B EE S TITIL® Specialist—Direct * Plan & Improve U RITIL®Leader-Digital & IT Strategict®2 4l - EmIfEIE
HEZIBIR - MENRE TN REESITILSL BB REENRE -

TR ZESITIL®Leader-Digital & IT StrategicFRZ3FME RS - HEB LT MITIL®4 Foundationid& -

BFARGE : A4 P194  #71T P207 & P213 S P219 187



188

B YR

« ZRARITILO(MP)EEFEABMITILY(SL)EIEREE - MARLUITIL® 4 FoundationZ3#ERE - LUE 1 ARITIL®4
ERNZOBZHIERA -

o MO DUEERIBT AR EAR - sARITILY(MP)EREZEASHITILO(SL)BEE B -

« BRTHAASEEE - HRSMESREZRE - RHAEBERSMTE - ARITIL® Master ©

ITIL® v3ZIITIL® 485 2 R IR

ITIL® 4508 B2 P AR HITILO(MP) BIRHE A SEIREH - ERITILOVZER(TIL® v3 Expert)si EEv3ie 2P EERFL7E
B FEMRE ; BEREREREITIL® (MP)EBEXASERENROTTER - BBRIEIRENED - BVIREBEEES
B PIIRANREERRINITILS 4RFE L - BFITILS (MP)EEEEABRE - IRTEEMEBITILO(SL)BrEEE
ERE - REETAHITIL®Leader-Digital & IT Strategict24HE010] - —BEiEmMIEZRE - B EREIITIL Master -

fi=y

MR AAITIL® v3 FoundationmB & & LUREHHIE?
FB R R ERY 772 2 E S ESITILY 4 Foundations2i - LUEAE3 B EIRTRIR2 A2 2 - ITIL® 4 Foundationth75 A EH741
B BBETHOREED  LEMEVIREEHITIL AERMBN0 T H -

ELE#RITIL® v3 FoundationZ4h - AP EBNEAMERZER :

BIE 1

EEEEVSITIL® 4 Foundation & E A ELELERAY R, - DURZSITIL® Specialist ~ TIL®(MP)SKITIL®(SL) -

5 2

EAIBEEN L L - EEFRRUITIL® V3R ZRERLV/EERS - LEBERSMITILY(MP)EREE A SEIREH ; 113
[TIL® 4 EBITILEREEASRE -

ABAMATBAERITILCHIRA - [TILARSEEIE - [TILCAZHIRAERNER - FRENRAZIIRE - FRITIL® 4
RHUEREBENER - RAITIL® 4R EBASRARABUECESROH IS -



RN | T 225540 |
20105 [@)mime [@)roums
ITIL°4 Foundations3:&:2%2

ITIL®4 Foundation for Service Management

1
2
3
4.
5
6
7
1

. PEREERELTE
Bl RSEEEREPNEE
BB BABETEZITEEAS
BREMN LR EBAREES
. BEMBRBEZHEANE
HITILCA R MIEITILORES
 HBEEEITILOREARMmE
JTIL® 47
1-1 ITIL® 4 18t (Overview of ITIL® 4)
1-1-1 ITARFEEIE R /7 (Introduction to IT Service Management)
1-1-21TIL® 4 7} (Introduction to ITIL® 4)
1-1-3 ITIL®4 Hy#5#8 B33 25 (Structure and Benefits of ITIL® 4)
1-2 FRFEEIR : AR (Service Management: Key Concept)
1-2-1 BEEEEHE(Value and Value Co-Creation)
1-2-2 fB1E : BR#% - EmAEIR(Value: Services, Products, and Resources)
1-2-3 FR ¥ 4 (Service Relationships)
1-2-4 B1E : R - BARER(Value: Outcomes, Costs and Risks)
#5385 Al(The Guiding Principles)
1-3-1 REIEERRI(Identifying Guiding Principles)
1-3-2 £IB15E R ]l (The Seven Guiding Principles)
1-3-3 FEFI1EE R Rl (Applying the Guiding Principles)
1-4 PR#EEIZHIIU{E 4 E (The Four Dimensions of Service Management)
1-4-1 [4{E#EE (The Four Dimensions)
1-4-2 #0453 A\ B (Organizations and People)
1-4-3 EHEARIE (Information and Technology)
1-4-4 B L fER (Partners and Suppliers)
1-4-5 BB/ B2 (Value Streams and Processes)
1-4-6 SBR[ = B2Pestlets ZL (External Factors and the Pestle Model)
1-5 FR#5{B1ERE % (Service Value System)
REAR 1-5-1 BR¥Z (BB 5E 183 (Overview of Service Value System)
1-5-2 R ¥ (B & #2182 (Overview of the Service Value Chain)
1-6 #54ELZ (Continual Improvement)
1-6-1 F#8LZE /N (Introduction to Continual Improvement)
1-6-2 $54EcL=1%2) (The Continual Improvement Model)
1-6-3 F5 M= P15 5 [ AR B {4 (Relationship between Continual Improvement and Guiding Principles)
1-7 ITILE#5# ik (Overview of ITIL Practices)
1-7-1 ITILE 71 B 89 (Purpose of ITIL Practices)
1-7-2 5 #EL= B 7% (The Continual Improvement Practice)
1-7-3 B Z 5| E 7% (The Change Control Practice)
1-7-4 S ER BT (The Incident Management Practice)
1-7-5 B EIE E 7% (The Problem Management Practice)
1-7-6 fR#%5:8 K EEE#5(The Service Request Management Practice)
1-7-7 BR#% & &% (The Service Desk Practice)
1-7-8 fR¥E SR EIRE#(The Service Level Management Practice)
1-8 & 3 #5155 (Exam Preparation Guide)
ITILE AR A
2-1 BATEBN
22 EERRER
2-3 W
2-4 BARE
2-5 BAEIf
2-6 FHELE
CBEAREE  RESNERFEE—FA  I=ZFE—MARERE—RPESE HE
HrEslE 2. B ENERHBE 80 HBPMI®:RE 2R E.P. (Registered Education Provider) B 3l 41448 - R.E.P.ALSE : 3150 - ARRFSPMICHEEZR
EHEEPDUEEES - FHEITLATH

BEEBRE  PMP001 : PMPEIR S Z SR EMIEAIRE

BEHZ

1-

w

N

=

ITIL® is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.
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ITILSOA

IT"—SOA ITIL®V3 Service Offerings and Agreements Capability

1. BITIL®V3 Foundation:2s5 - MEVSITILEE REE
2. FEPfEEERREE
3. EAl RS EEEMNIMPENEE
BEHZ 4. BIRBEABSBITIEZITEEAS
5. BREM I EMBABRAREES
6. BEARBEZMHEAS
7. HEREEITILRESEBE
TR T E—R 2R EHERMTEEN
« ITILF : ITIL®V3 Foundations? 8212

BB 2F P HITERAR

. ITERIESE IR K AR 75 4 an #8HA(Service Lifecycle)

. [R5 4 & & 127772 (Service Portfolio Management Process)

. BR#% B #2 & 17172 (Service Catalogue Management Process)

. R S 4 E R 72 (Service Level Management Process)

. BKEE 2 (Demand Management Process)

. (EFEEE IR 72 (Supplier Management Process)

. BB R #2 (Financial Management Process)

. RS IR LB & 2 A B Bl & (Service Offerings and Agreement Roles and Responsibilities)

. BT A& i & £ (Technology and Implementation Considerations)

0. B EBMIEENE

BB AEERE RO EPMI®RT 2R E.P. (Registered Education Provider)# & Il & #4148 - RE.P.A5E : 3150 - AREHFSPMICEKEES
BWBEPDUS XSS  FETLAEZH

CRBSMARRIIEBRBER - JEUSITILOVIRBE A4 EESD

. BRIEBRE Y EERREIR09 0 00~17 : 30 - SHERE

. REBERRE
PRI AR 2 ME - EFEITIL®Foundation:R B sPMPO:R:E « EBITILMIEIREELES - =ANTS41,600TCEE ; RS LB RDBER—
R BBEHBRMEEE RS

FIERE

g
i
=3
]

A L OCOND U A WN

N

BEEER

»H W

@) [B)rouss
ITIL®V3#5E L IR B AT ER 5 2872

ITILOSA ITIL®V3 Operational Support and Analysis Capability

. BEITIL®V3 Foundation:?:& - MEVSITILES D EZ
. PEMREEARES

. B RS BEERISFINES
EIBEAESBTEZITEEAE
BREN IR BB AREES

BRI EZHREAR
HEREREITILRAERERE

SeR L N E—RZFT BB iTAE

« ITILF : ITIL®V3 Foundation3?:&3212

TR 25D FITERLER

. ITRR#E K AR 7% A an B HA(Service Lifecycle)

. BB 12 (Event Management Process)

S EIERZ (Incident Management Process)

. B KB1T 72 (Request Fulfillment Process)

. BB E 12772 (Problem Management Process)

. FEVE IR 742 (Access Management Process)

BR¥% & (Service Desk)

. BTN E i £ (Technology and Implementation Considerations)

- B ERNEEHT

i ENERE &R0 EPMI®:RE 2R E.P. (Registered Education Provider) & I & 1% - R.E.P.KSE : 3150 - ARRFEPMICHEE=
BHBEPDUEEES - FETLAT R
2. HBRSMAFRIBBRBES  TIEITILOVIRBELN4EESH
e 3. BRMERAY EERFEFREIR09 : 00~17 : 30 - SHERH
4. REEEHE
FIRAI2ES MR HE - BHEITIL® Foundation:? R siPMPO:R:E - EBITILAWIEIREELES - =ANTS41,6007CBE ; MG LB RRBER—
R BBEAERREXETES

BEHZ

NOoO s WN -

REAR
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IT"-RCV ITIL®V3 Release, Control and Validation Capability

. EITIL®V3 Foundations? & - AEVSITILER DB E
. PEMEEEREEE

B RSGEEEMREPNES

B EASEIEZTEEAS

. BREN IS AR AREES
BEMRBEINEAS
 HEBRERBITILRES B RE

o RN TE—REMEEREA
FERE * ITILF : ITIL®V3 FoundationsR#& %72

BRI 2FE P FITEBAR

1. TR E K AR 4 an B B (Service Lifecycle)

2. B EEIRH2(Change Management Process)

3. fR¥5E EBE AR E IR H2 (Service Asset and Configuration Management Process)
4. BR#%5 1z 0] E2 315 (Service Validation and Testing)

5. B17TMEZE 1712 (Release and Deployment Management Process)

6

7

8

9. &

CEE

\I_C»U'l-th—\

YA . # K BT 72 (Request Fulfillment Process)
. BR#57¥ 44 (Service Evaluation)
. HI# & 3R 2 (Knowledge Management Process)
$1T ~ I 2 A B B E (Service Release, Control and Validation Roles and Responsibilities)
10.Tﬁiﬁi%ﬂ‘éﬁﬁ%iﬂechnology and Implementation Considerations)

M. EZHERBNEENR

1. B E AR E &P O BPMI®RT 2R E.P. (Registered Education Provider)# B 3414 - RE.P.AA%% : 3150 - ARG APMICEHE=ZE
EWBEEPDUEXE Y - FET AT

2. RBSMABRILBBREES - TEBITILOVIRBEL4ERSD

HEE1E 3. ARIE R A EERFREZ09 : 00~17 : 30 - 2HERHE

4. FREBHE

Fa-ﬁ;;%ﬂuZF‘ﬂmEEiﬁ%*%QE EﬁITIL®Foundat|ona%’\n7§*/iPMP®wm% ~ EBITILAEREEE - SANTS41,6007EE ; 3B R RTBEER—
CEBERERRRRETES

E)mwe [@frouss
ITIL®V 355 8IS B (B L SR R ER A2

IT"-PPO ITIL®V3 Planning, Protection and Optimization Capability

. BITIL®V3 Foundations®:& - AEVESITILERE 2B %
. PEREEEARES

. B RSEESAIMBPENES
BBEASEIETEEAS
BRENIEMSBER A REES
CEMRBEZUREAE
HBEREBITILAERSEBE

BEHR

NOoO O~ WN =

SR TN E—REFMEERTEEN
« ITILF : ITIL®V3 Foundations?:8:272

BB 26D FITERAER

. ITRRFEE IR K AR5 £ an B HA(Service Lifecycle)
& #3272 (Capacity Management Process)
b EJﬁﬁ'fi"é@l*‘h(Avallablhty Management Process)
ITERFS K EEIRFRAZ(IT Service Continuity Management Process)
#illZ 2 EERE (Information Security Management Process)
. BREM MR (Demand Management Process)
. Bt A& i & £ (Technology and Implementation Considerations)
. B ERNESME
i EIERHE Y& L BPMI®RE R E.P. (Registered Education Provider) B3I #1#% - R.E.P.ASE : 3150 - A FEFEPMICHRES
EHBGPDUEXE S - FRITLAZ S
2. BSMAFRIBBREES  TIEITILOVIREREAN4EESH
-] 3. BRIE BB LERFREER09 0 00~17 : 30 - SHERE
4 REBESE:
Faﬁ;%uzfﬂnﬁmﬁ%#%ﬂ% EAITIL®FoundationB EHPMPORE - EBITILAERELES - ZANT41,6000EH ; HE LRRBEER—
BBEARRBEEEFES

FIERE

REAR

- ooxloa.m-hwp—\
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ITILMAL
EEAES:

ITILMAL ITIL®V3 Managing Across the Lifecycle

1. BITIL®V3 Foundations?: - MEVSITILE D EE
2. PEREEHEREES
3. Bl R EEMNIBFAWEE
FE=EIES 4. BBEAHSEIEZITEEAS
5 BEREMIIEMSBEEARERES
6. EFRIBEINEAE
7. HEREBITILREABilE
SEERE  CEEMLOVIRBEANITESHLE
TR 2FE D EITEIBZER

L ITERISE R 2 &8 BIEIBE A (Introduction to IT Service Management Business and Managerial Issues)

. %52 E B8 (Management of Strategic Change)

. BlI%E32(Risk Management)

. FRE - BEITR#E 2 (Managing the Planning and Implementation of IT Service Management)

. #8485 i 2 ¥k B (Understanding Organizational Challenges)

. BR#5:¥4% (Service Assessment)

. (B¥155| 8 T B A% Mg (Understanding Complementary Industry Guidance and Tool Strategies)

. ERERENISEME

EHERIERHE A0 BPMI®R T 2R E.P. (Registered Education Provider) B #4448 - R.E.P.AGSE : 3150 - AR EPMICH REZx
EHBEPDUEXES - FEETLATR

2. RASNAFRIEBREER - TIEITILOVIREREANSEESH

. BRIEBR A FERFIER09:00~17:00 - SHERE

4. REBEFEHE

PRI AR B ME - EFEITILOFoundation:2 B siPMPO:R:E « EBITILMIEREELES - =ANT$50,000CEE ; RE LBRDBER—

R BBEAERRBEEXETES

BEEBRE  ITSMPSLM : ITSMEH-RESRERNRIEE )

o
[ui
>
]

A NG A WN

BEER

w

©)rovzs

ITSME #5- Ik 75 3 #% B IERY A 21 L BT

ITSMPSLM ITSM Practice-Planning to Implement Service Level Management

1. EEEHIPHNES
2. EBTEZITEHEAE
BEHR 3. BAITILZEZEBEK
4. HEREBITILRAEAEDBE
5. BITILERAE - BERESHBEABTERBRNRIULERATRE
SERR U E— R 2P BB RTRE S
STiERE « ITILF : ITIL®V3 Foundation? & 53212
« ITIL®V2 Foundation32:&:872 + ITIL®V2-V3 Foundation Bridgings? & iR 12

FBRREAE ITSMEREE

1. RESHREBOBZFRE

1-1 [RIZ SRARESREE

1-2 [RIESHERBEREEN

1-3 ITARIE S 4R 155 (SLA) A B 4B
2. ITIRIESHEERE

2-1 BEEEPHNERTRE SR

2-2 HIERFEE R IR (SLA)

2-3 MERBER - LURBREEWZESTK

2-4 RESRBBENEGENRSE

2-5 RIBERIBENERE - BENER
3. B BEBITRESREELS

31 ITRBSHREBENBEBER

32 ITRISSHREBEEMITIES « MEB Z A HRRE R

3-3 B RARERUEE(KP)E R R TARIS SRR S

A ITIRESHEBEREENTREE
BRETIEeERE AP L BPMI®RT 2R E.P. (Registered Education Provider) &3l 4i141& - RE.P.ASE : 3150 - ARG EPMICE REEE
IBEEPDUEXE )  BETLRASH

BIEHERE ITILF : ITIL® 4 Foundations?:% 272

g
i
>
0%

BEER
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