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1. Getting Started : Navigating Salesforce

2. Getting Started : Using the Sales Cloud

N

. %4 T 1F(Getting Your Organization Ready for Users )
1-1 FREASIE R (Set up the company profile)
1-2 R E FEFE /T E(Configure the user interface)
1-3 B EEENFN HE(Set up activities and calendars)
1-4 FHEIL 230 E (Configure search settings)
1-5 & FEChatter(Set up Chatter)
1-6 Bl fASalesforce117 &7 HY(Enable mobile access with
Salesforce1)
. REFME R FEFE (Setting Up and Managing Users)
2-1 R EEAEE K (Manage user profiles)
2-2 EEFME R FE & (Create and manage users)
2-3 A& B R R BRI FE HEBR (Troubleshoot user login issues)
2-4 7 ##SalesforceAIIE(Understand SalesforceA capabilities)
2-5 R FEChatter% & Fi F(Set up Chatter Free Users and Invites)
. 22 FERITFEY(Security and Data Access)
3-1 BRIE £%(Restrict logins)
3-2 #1477 BN’ T (Determine object access)
3-3 R E I F H(Set up record access)
3-4 EAABEMREABEIELIETFE(Manage record access with
the role hierarchy)
3-5 RIBFE7 7 EVE % (Deal with record access exceptions)
3-6 %= HRI7ZEY(Control access to events)
3-7 EENMIZ 2 (Manage field-level security)

w

4. BRI &R EFAE NI (Customization Fields)

4-1 EIRIZER I (Administer standard fields)
4-2 BE MBI BE] fEMI(Create new custom fields)
4-3 £ FAE E /3 (Work with page layouts)

4-4 {5 R i $R AU M 2575 A2 (Work with record types and business

processes)
4-5 #EEZ 1 B (Maintain data quality)
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Programmatic Development Using Apex and Visualforce

ZXFERAE - EFApexfVisualforceZFHEAE
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. BB {1 (Objects and Fields)

. fEFApexi2 T 7E = (Programming with Apex)

. DMLZZ(DML Essentials)
. B3¢ ZE & (Trigger Essentials)

10. 3
1. 585
12. 5 8 8338 51 % W& (Trigger Design Strategies)

13.3211 Visualforce & [ (Creating Visualforce Pages)

%M (Testing Strategies)

. EASOQLEM A A E R (Use SOQL to Query Your Org's Data)
. EEFSOQL & IParent-ChildBf % (Use SOQL to Query Parent-Child Relationships)

. $1TIEFFApex3X 5 (The Order of Execution and Apex Transactions)
9. Al Z i (Testing Essentials)

5. B & I(Managing Data)
5-1 & FImport Wizards3& A #750£% (Import new records using import
wizards)
5-2 f§FiData LoaderE#3R A =C % (Update existing records with the
data loader)
5-3 {5 FiData.com{R ¥ 50 ## & #7(Keep records up to date with Data.
com)
5-4 FiF 7 BE#H A E 528 (Mass transfer records between users)
5-5 BB L EHE R (Back up data with a weekly export)
5-6 AL RMIBRFCEE(Mass delete records)
6. IR AR 4T (Reports and Dashboards)
6-1 E1TFE LR 7 (Run and modify reports)
6-2 fFEFRR E SRR IR (Create new reports with the report
builder)
6-3 BIDAR DT EIE &R (Build dashboards)
B &h{E(Automation)
7-1 EFEHER(Email Templates)
7-2 /T LIERIZHRAFRIZE SRS (Set up workflow rules and
Process Builder)
7-3 BENEEEE BHIZ6l(Automate leads and cases)
8. BIE 1872 (Managing the Support Process)
8-1 BE){EZ123B 72 (Automate the support process)
8-2 7 ##Salesforce?##l & (Understand the Salesforce Console)
8-3 B ZEI% AR 7517 [E32 F (Enable collaboration in the Service
Cloud)
8-4 EFAMEFBERR D ITEUIREDR R DT 215 B4R (Analyze support

data with reports and dashboards)
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4. HTMLE

5. JavaScriptEH

. B BRI MR I(Work Effectively with Custom Objects and Fields)

= % ApexfZ iR 75 22 5K K (Strategies for Designing Efficient Apex Solutions)

14. 3% R Visualforcef 17 [B 1 #: %28 /& (Exploring the View and Controller Layers of Visualforce)
15. 185 F 5 71 #2 hl 83 AN #2861 83 4% /& (Working with Custom Controllers and Controller Extensions)
16.f# FA IR IEHIZEFISOSLEF(Working with List Controllers and SOSL Queries)

17.Visualforceff &+ =5 15 (Visualforce Development Considerations)

18. Rl7t Visualforce Il 28(Testing Visualforce Controllers)
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DEV402 Declarative Development for platrome App Builders
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1. EREREE 5. iR
1-1 B CRMAD RO TIBE 5-1 IR 2R
1-2 BIRR ERHORIR 5-2 TR A &R
1-3 BEEESM A 5-3 £HREBEHIE
1-4 HIREE OB RER 6. WERARFE
1-5 BMERI R E ST - AENERBENE Y 6-1 ERRFEREN
1-6 BRBAEREREE 6-2 Sandboxes
17 ERRBERBITEEE Zj Shange Se(tjs 4 Manaced Pack
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NPBEFHIOERER 6-5 I BB B2
1-9 SMERUAE RO 55 PR ZE 61 D o
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2. BEAENHE
o 7-1 Bl
sENE il ol 72 BEED
2-2 BEF % (Buttons) ~ ####(Links) 1T (Actions) 7.3 B
2-3 Sz HM(List Views) 7-4 FBiSalesforce 1S/ EIRVRR BB, 572 3%
2-4 FC#R 4% (Record Types) 8. HithEE8=EIE
2-5 VIR R EE I 8-1 AppExchangeEFBT2 %
3. BEEIEE 8-2 BRAM T 2R
3-1 A HEfI(Formula Fields) 8-3 2R (LAl
3-2 Roll-up Summary Fields
3-3 BEEIRA
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