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AD M201 Administration Essentials for New Admins
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FEN=EIES SalesforcefEAE A4 EIEAEB - SalesforceEFFEZ T Power User * SHEBEERK - ITAE
B BRE XK Salesforce Bl FINAE « W T fEhelp.salesforce.com&iEd B e T 4R _E3F72 -
FEG AN 1. Getting Started : Navigating Salesforce
2. Getting Started : Using the Sales Cloud
1. #:% T {F(Getting Your Organization Ready for Users ) 5. B2 &k (Managing Data)
1-1 FREABIE R (Set up the company profile) 5-1 & FImport Wizards3& A #7750 £% (Import new records using import
-2 SR EFE A& N E(Configure the user interface) wizards)
1-3 R EEENFNH B (Set up activities and calendars) 5-2 f§FiData LoaderE#3R A 0% (Update existing records with the
1-4 FBEIL ST E (Configure search settings) data loader)
-5 B FEChatter(Set up Chatter) 5-3 {5 FiData.com{R¥F 50 ## & #7(Keep records up to date with Data.
1-6 Bl Salesforce117 &7 HY(Enable mobile access with com)
Salesforce1) 5-4 FiF 7 EE#HA 2508 (Mass transfer records between users)
2. REMEIR(EFAE (Setting Up and Managing Users) 5-5 BB L EHE R (Back up data with a weekly export)
-1 B EE A& E R (Manage user profiles) 5-6 LR MIBREC % (Mass delete records)
2-2 EEFEIRFFHZE (Create and manage users) 6. FRFEAMR K T (Reports and Dashboards)
2-3 A& B 8RR BRI PE HEFR (Troubleshoot user login issues) 6-1 :E1TFE LR 2 (Run and modify reports)
2-4 77 f#Salesforce Al AE(Understand SalesforceA capabilities) 6-2 1 AR R AL R FE I3 (Create new reports with the report
-5 5% FE Chatters: Z Fi 5 (Set up Chatter Free Users and Invites) builder)
smgm 3. 2 ME R ZEY(Security and Data Access) 6-3 BIDAR DM B E5R R (Build dashboards)
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3-1 BRI E §%(Restrict logins)

3-2 #1477 ENFR T (Determine object access)

3-3 R E I F N (Set up record access)

3-4 EABEMREABEIELETFE(Manage record access with
the role hierarchy)

3-5 RIBFE7 7 EVE % (Deal with record access exceptions)

3-6 %= #RI77 EY(Control access to events)

3-7 EEENIZ 2 M (Manage field-level security)

. BRI E R EF1EAI(Customization Fields)

4-1 EIRIZER I (Administer standard fields)

4-2 BEE MBI BE] fEMI(Create new custom fields)

4-3 {EFAE E % /3(Work with page layouts)

4-4 1 RS8R SR BU A 2575 A2 (Work with record types and business
processes)

4-5 4 & 1 B (Maintain data quality)

N

B &h{E(Automation)
7 1 %?iﬂ#’fﬁﬂi(Email Templates)
/B L1E A2 AR B2 A 428 (Set up workflow rules and

Process Builder)

7-3 BENEEEE S RZES(Automate leads and cases)

EE IR E(Managing the Support Process)

8-1 BE){EZ123B 72 (Automate the support process)

8-2 7 ##Salesforce?##l & (Understand the Salesforce Console)

8-3 B ZE1% AR #5173 [E32 F (Enable collaboration in the Service
Cloud)

8-4 EFAIMEBBERR D ITEIREDR R W 25 848 (Analyze support

data with reports and dashboards)
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Programmatic Development Using Apex and Visualforce
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. M) EATEAI(Objects and Fields)
. B BT YR AI(Work Effectively with Custom Objects and Fields)

fEFApexi2 {52 = (Programming with Apex)
EFSOQLEAMRIE I (Use SOQL to Query Your Org's Data)

I 2226 (Testing Essentials)

10. 85 % & (Testing Strategies)
1. 285t B MApex R 77 ZE B (Strategies for Designing Efficient Apex Solutions)
12. 18 3 2330 51 % W& (Trigger Design Strategies)

13. %11 Visualforce B [ (Creating Visualforce Pages)
14 ¥R R Visualforcef 153 [E F1 %28 /& (Exploring the View and Controller Layers of Visualforce)
15. 1 Fi B 5] #2528 AN 3%l 28 & /B (Working with Custom Controllers and Controller Extensions)

4. HTMLE#
5. JavaScript&##

. EEFISOQL & fParent-ChildBi % (Use SOQL to Query Parent-Child Relationships)
. DMLZ Z(DML Essentials)

. B85 Z & (Trigger Essentials)
. $1TIEF FApex3X 5 (The Order of Execution and Apex Transactions)
9.
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16. 85 FA 51 2= 12 283 A1SOSLEFE(Working with List Controllers and SOSL Queries)
17.Visualforcef £ = 515 (Visualforce Development Considerations)
18. 383 Visualforce 1%l #% (Testing Visualforce Controllers)
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