© :EFERSST - Salesforce

Salesforce

Salesforcef2EE & 7T43

Salesforce2tE R £ —ECRMBER T ZHEIM AT - ZBRERREZAREBEABEEARBAETEBAUN
EhFERBEENEERRZ -

Salesforce Certified Administrator

Salesforce 2 & Mmvae - =2 E5Salesforce BB ALERAIIT AS TR - EEASalesforceHEER ~ &
ARG ESalesforcefE ] - BAEERFIBREEZ TN EE RS BETK -

BERN Eleg

&l BFRE 11050 4%

o M GOREIRIZRE - EERIB5%EI A EBER

i

&

=1}

REEEN FE R R R DK ryterioni® L TBRIER &

REEH USD2007T

80J0Js9|es

EEEH USD 1007

EF#1E | http://certification.salesforce.com/administrator

The Salesforce Certified Platform Developer

SalesforceZT A BRE - EERBEREFRENERRENLRRAZABMRKET - EEEForce.com¥ &
ETEREFRABRETSNVRE A -

EEAN Elg
EaEFE 10553 4%

| B GORTRIZRE - ZRERIBS%EI A EBEH

5

HREEEN B 2 B BIREE T OKryterionfR L TBAYR %

REEH USD2007T

EEEH USD1007T

E 1S © http://certification.salesforce.com/administrator

2017.055 % - I EERER K Esalesforceflt - EHSE ;, METMEE  BREEZHHE -
47



== L =] =% = ADM201
Salesforce EirCRMAF EIERNE2 G4 1E
Administration Essentials for New Admins TR
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1. Getting Started : Navigating Salesforce

2. Getting Started : Using the Sales Cloud

RIERSE 1. EHLIE(Getting Your Organization Ready for Users ) 5. B E R (Managing Data)
1-1 BREASER(Set up the company profile) 5-1 fERImport Wizards®E A #7508 (Import new records using
1-2 E7EfEAETE(Configure the user interface) import wizards)
1-3 R EEENFNHE(Set up activities and calendars) 5-2 fEfData Loader® #73R AL #E(Update existing records with
1-4 FAE2IE S8 7E (Configure search settings) the data loader)
1-5 27 Chatter(Set up Chatter) 5-3 fEFiData.com{RrIFiC#EEH(Keep records up to date with
1-6 EiFASalesforce11T&)77EY(Enable mobile access with Data.com)

5-4 FFZBE#HAEH#(Mass transfer records between users)
5-5 =iEEEHHER(Back up data with a weekly export)
5-6 #tRMIBRECER(Mass delete records)
6. IRFREDH(Reports and Dashboards)
6-1 ETFELERTE(Run and modify reports)

Salesforce1)
2. HMEFMEIRFEFE (Setting Up and Managing Users)
2-1 REFEAZEER(Manage user profiles)
2-2 EBEFMEIREMRE (Create and manage users)

2-3 fFRE SRR B IEHER (Troubleshoot user login issues) 62 B E LR T (Create new reports with the report

2-4 7 #kSalesforceAIJEE(Understand SalesforceA capabilities) builder)

2-5 F%7EChatterf & /5 (Set up Chatter Free Users and Invites) 6-3 BIDAZEH IS EFR(Build dashboards)

3. ZEMERTFE(Security and Data Access) 7. B#){E(Automation)

31 BE%U%%%(ARestrict logins) 7-1 EFIBHEENR(Email Templates)

3-2 W1 HIE IE (Determine object access) 7-2 BT TIERBRAIFIRIZZE 23 (Set up workflow rules and

3-3 EHFE(Set up record access) Process Builder)

3-4 EABEREREEEEELHEFIN(Manage record access with 7-3 B BEESSMEH(Automate leads and cases)

the role hierarchy) 8. EIELIEFT2(Managing the Support Process)

3-5 EIEFFEEE (Deal with record access exceptions) 8-1 EE){L3 12172 (Automate the support process)
wn 3-6 i%%ﬂ%ﬁ%&ﬂfﬁﬁ?(Control.access to events) 8-2 T f#SalesforceiZl & (Understand the Salesforce Console)
L 3-7 EIRMEIZE i (Manage field-level security) 8-3 RIFZE1% AR #£1% B /F(Enable collaboration in the Service
8 4. BRI ERYEFEAI(Customization Fields) Cloud)
=h 4-1 EIREERAI(Administer standard fields) 8-4 {3 IR EAR AT BB BUR 5 9 4 245 8138 (Analyze support
_q 4-2 EEEEI#E1I(Create new custom fields) data with reports and dashboards)
8 4-3 {EFAEE/E(Work with page layouts)

4-4 fF RS SRR BN £ 7507 A2 (Work with record types and business

processes) [@)20174m [E)rmumame

4-5 #EERDE (Maintain data quality)
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Programmatic Development Using Apex and Visualforce
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1. 1FJavasi F— Y ERRNE SRR LR
2. FBAENENEAEREL
3. SQLEH
4., HTMLERE
5. JavaScriptE
HIEAR 1. MHEEAI(Objects and Fields) 11. 585t B XApex @R 77 Z I (Strategies for Designing Efficient
2. BB E] Y FIfE A1 (Work Effectively with Custom Objects and Apex Solutions)
Fields) 12. 8 3 2330 51 % W& (Trigger Design Strategies)
3. fEFApexi2 T & = (Programming with Apex) 13.#2 11 Visualforce = [ (Creating Visualforce Pages)
4. BASOQLEMAMAE R (Use SOQL to Query Your Org’ s Data) 14.1%ZVisualforcef 13 Bl 711228 /& (Exploring the View and
5. #EMASOQL&ERParent-ChildEd % (Use SOQL to Query Parent-Child Controller Layers of Visualforce)
Relationships) 15. 165 F B 5T #2 I 83 AN 42 6 83 18 /& (Working with Custom Controllers
6. DMLZZ (DML Essentials) and Controller Extensions)
7. RBE$ZH(Trigger Essentials) 16. f# FA IR IZHIZE F1SOSLE ) (Working with List Controllers and
8. #iTIEFFApex3X 5 (The Order of Execution and Apex SOSL Queries)
Transactions) 17.Visualforceff & X =515 (Visualforce Development Considerations)
9. I Z 2 (Testing Essentials) 18. 8l 5t Visualforce %2 %ll2&(Testing Visualforce Controllers)

10.8l5 % B (Testing Strategies)
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